THE

IN SIDER’S GUIDE

to 2019 Houston Methodist Benefits

Open Enrollment
Nov. 14–Dec. 5, 2018
INVESTIGATE WHAT’S NEW AND WHAT YOU NEED TO DO

Your

INTRODUCTION to Open Enrollment
Open Enrollment: Nov. 14–Dec. 5
It’s not bragging if it’s true — Houston Methodist is one of the best health care organizations in
the U.S. As a Houston Methodist insider, you have access to a comprehensive and competitive
benefits package, including health care and wellness services from our top-rated hospital system.
This year, you won’t see many changes to your benefit choices, but you will see some exciting
enhancements and one big change regarding enrollment.

FOUR STEPS TO TAKE:
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1

Know What’s New

2

Understand Your Enrollment Options

3

Enroll

4

Get Going

We’re enhancing many benefits, and we have a new nicotine
surcharge that will require action on your part. Read pages
3–8 to take in more.

• See pages 9–12 for a few of your options.
• Then check pages 13–14 to see what you’ll pay in
premiums. (Hint: All of the premiums are staying the same!)
• If you want more information about any benefit,
check out the 2019 Rewards and Benefits Guide on
myHR.houstonmethodist.org.

• Go to MARS between Nov. 14 and Dec. 5 to enroll.
• On the employee self-service page, click Benefits
Enrollment under My Benefits.
• Insider Tip: We’ll be at various locations during enrollment
season to answer questions and help with enrollment.
See the schedule on the back of this guide.

Your 2019 benefits coverage and your new Health Track
begin Jan. 1, 2019.

KEEP

IN MIND
If you don’t enroll during the Open Enrollment
window, most of your current elections will
continue into 2019. But there are three important
reasons to enroll:
• Avoid the nicotine surcharge on the Medical
Plan. You must verify that you and your covered
spouse, if applicable, are nicotine-free, or you
will pay a nicotine surcharge every paycheck.
See page 3 for instructions.
• Save with a Flexible Spending Account
(FSA) in 2019. Your FSA elections do not carry
over from year to year, so remember to re-enroll.
• Sell PTO at 100%. Open Enrollment is the only
time you can elect to sell PTO at 100% for the
following year.

LOOK FOR IT EVERY
WEDNESDAY

The HR Weekly is
your benefits news
source all year.

GOOD NEWS!

BE

IN THE KNOW for 2019

Find out what’s new with your Houston Methodist benefits.

No premium increases in 2019
for medical, dental or vision
coverage, and no more higher
deductible plan. Everyone gets
the lower deductible.

Medical
ELIMINATING SOME COPAYS

INTRODUCING A NICOTINE SURCHARGE

Say farewell to copays for most services you receive in
a hospital or facility. This includes major diagnostic
scans (MRIs, CT scans), outpatient surgery, inpatient stays,
durable medical equipment and mental health care.

In the past, we had all employees take a nicotine test as part
of our HealthyDirections program. Now we are introducing a
nicotine surcharge to offset the higher costs associated with
nicotine use.

Next year, you will only pay coinsurance in those situations
after you meet your annual deductible.

If you enroll in Medical Plan coverage for 2019, you will
need to provide an answer in MARS regarding your
nicotine status:

Here’s an example:
Outpatient
surgery

Gone for 2019

$150

10% coinsurance
after deductible

ADDING LOWER-COST PRIMARY CARE
NETWORK
Starting in January, we are introducing a new network of
primary care physicians, called the Houston Methodist
Coordinated Care (HMCC) Primary Care Network.
This new network will require a $15 copay.

• I am currently or will be nicotine-free as of Jan. 1, 2019,
and will be free from nicotine products throughout 2019
• I use nicotine
• I decline to respond to this nicotine attestation; therefore,
I will be required to pay the nicotine surcharge
You will answer similar questions if you cover a spouse
because a separate nicotine surcharge applies for him or her.

HMCC Primary Care Network

$15

What is a nicotine product? It includes, but is not limited
to cigarettes, e-cigarettes, dip, snuff packets, chewing
tobacco, cigars, pipes, nicotine patches and nicotine gum.
The use is regardless of the frequency, amount or method
of use.

Houston Methodist Network

$20

What are examples of how the surcharge will work?

UnitedHealthcare Network

$30

To find physicians in any network, log in to
hmhealthplan.com. You can also search for HMCC
Primary Care Network providers by physician name
on myHR.houstonmethodist.org.

OTHER CHANGES
• Quest Labs will be part of the UHC Network for 2019.
• To obtain a hearing aid, coinsurance applies after you
meet the Houston Methodist Network tier deductible.
• Quantum will review pediatric services projected to exceed
$75,000 in the plan year to determine if the services could
be provided in the HM Network. If they can be performed
within the HM Network, they will need to be transitioned
to Houston Methodist within 90 days.
• If you have less than $50 in your Health Care Flexible
Spending Account at the end of 2019, your money will
not roll over.
• Speech therapy for developmental delays is not covered
under the plan.

If

Then

You (and your covered spouse)
verify you’re nicotine-free

No surcharge

You OR your covered
spouse use nicotine

$30

You AND your covered
spouse use nicotine

$60

You don’t answer the
nicotine questions

$30 (or $60 if you
cover a spouse)

If the nicotine status of either you or a covered spouse
changes during 2019, you will have 60 days to create a life
event in MARS. The surcharge would apply from the pay
period that nicotine use began.
See page 6 for reasonable alternatives.
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Tuition Assistance

Bereavement Leave

We’re committed to giving you opportunities to build a
meaningful and rewarding career. That’s why we are
making it even easier to get financial help from Houston
Methodist for undergraduate, graduate and doctoral
level courses.

Losing a loved one is hard. If you lose a spouse, child
or stepchild, you are eligible to receive up to 10 days of
bereavement pay per occurrence.

Instead of paying for approved courses out of your own
pocket and requesting reimbursement at the end of the
term, you will ask your school to bill EdAssist, the program
administrator. It’s called Direct Bill, and it makes paying for
college easier!
The annual maximum amount of assistance depends
on your standard hours:
• 32+ standard hours: $4,000
• 20–31 standard hours: $2,000
If you do not complete the course, do not receive a grade
of C or better or do not continue employment for at least
a year following course completion, you will be required to
repay the expense. You must pay for required books out
of pocket, but you may submit a reimbursement request
through EdAssist.
To be eligible for the program, you must have been
employed with Houston Methodist for the prior six
months and be in a benefits eligible position at the time of
application and payout. You must also provide the required
documents to EdAssist and maintain your grades to
continue in the Direct Bill Tuition Assistance Program.

Old Policy = 24 hours of leave*
New Policy = 80 hours of leave*
* The number of hours granted depends on your weekly standard
hours. The bereavement policy is unchanged for other immediate
family members. See the full HR 47 policy in the HR Library on
myHR.houstonmethodist.org.

A Note About Pay
Your pay is important to you and to Houston Methodist.
We pay competitive wages to all of our employees
— nurses, support staff, therapists, pharmacists, food
service workers, administrative staff and more.
• Every year, we compare what we pay you to the market
rate (what other companies pay employees in similar
positions) and adjust your pay so it’s competitive.
• We are committed to paying all employees a living
wage, so we are increasing our minimum hourly
rate to $12.50 beginning the first pay period
of 2019. The previous living wage was $10.25.
If you have questions, please contact your manager or
HR generalist.

WANT EXTRA PEACE OF MIND?
We introduced several new
benefits in May 2018 to help you
better protect yourself financially.
Investigate voluntary benefits
like critical illness, accident and
hospital indemnity insurance.
See page 12 for details.

Where Life and Work
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INTERSECT

Retirement Plan
IN VESTING In You
We want all our employees to
receive the Houston Methodist
employer match. That’s why
we’re making changes in 2019
to ensure you receive your
retirement contributions
from Houston Methodist.

Houston Methodist
403(b) Match
2% of pay

Defined
Contribution Plan
At least 3% of
base pay (increases
with tenure and
management position)

Houston Methodist
contributes
5% of pay or more
to your retirement
annually

AUTO ENROLLMENT
Saving for retirement now is important for your future. That’s why all employees will automatically be enrolled in the 403(b)
Tax-Sheltered Annuity Plan starting Jan. 1, 2019. If you’re already contributing to the 403(b) Plan, this change may not
affect you. Here’s how it will work:
If you …

What happens next year?

Are not enrolled in the 403(b) Plan or
contribute less than 2% of your pay

You will be enrolled with a contribution rate of 2% of your pay, and
Houston Methodist will match 50% of your contribution up to 4%. We
encourage you to increase the contribution to 4% to receive the full match.

Contribute more than 2% of your pay

Nothing changes this year.

Saving in the 403(b) from each paycheck has several
advantages:
• The money comes out of your paycheck before taxes,
which reduces your taxable income.
• You can invest the money in your account in a fund that
suits your risk tolerance and savings goals. Contact Fidelity
for more information on investment options in our plan.
Remember: Houston Methodist will contribute $0.50
for every $1 you contribute on the first 4% of your
contributions. Make sure you contribute at least 4% of
your pay to get the full match.
OPTING OUT OF AUTO ENROLLMENT
If you don’t want to participate in the 403(b) Plan, you
can change your contribution percentage to zero on
netbenefits.com/methodist at any time. There is a special
opt-out period from Nov. 24 to Dec. 30. Please note you
will not receive a refund for money already in your account,
including money contributed through automatic enrollment.
You will receive notification from Fidelity if you will be
auto-enrolled with specific deadlines for opting out.

ROTH ACCOUNTS
In 2019, you will have the option to make contributions
to a Roth account as part of our 403(b) Plan. You can
also convert your existing account to a Roth account
next year. Depending on your situation now or when you
retire, a Roth account might be a better way to save. We
recommend talking to a tax professional who can help
you decide if a Roth is the right option for you. Look for
information in the HR Weekly about upcoming webinars
that Fidelity will host about Roth accounts.
Note: The Roth options offered through Houston
Methodist do not have income requirements like
Roth IRAs. Everyone is eligible to participate through
contributions and conversions.

Contact Information
Fidelity Investments
netbenefits.com/methodist
800.343.0860
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HealthyDirections
We are simplifying HealthyDirections to make it easier for you to meet your wellness goals and save money on your premiums.
Remember, our new wellness year starts Jan. 1, 2019.

1

Everyone Gets the Lower Medical Plan Deductible

2

Health Tracks are Here to Stay

3

Get a FREE Max Buzz Fitness Device — Yep, FREE!

You won’t have to complete a Biometric Screening and take a nicotine test to save money on your Medical Plan
deductible. (You can still get a Biometric Screening from HM Wellness if you want one.)

You and your covered spouse, if applicable, will be assigned to a Health Track in mid-December. If you complete it,
you’ll earn your HealthyDirections premiums for 2020 (a savings of $780 to $1,560, depending on coverage).
You have until Sept. 30 to get it done! See page 7 to see how the Health Tracks have changed and simplified.

Starting in January, all employees can log onto the Virgin Pulse platform and order a Max Buzz Fitness Device and
pay $0. You don’t even have to pay shipping. Spouses covered on a Medical Plan are also eligible. The device will track
your steps. It’s easy to sync your device with the Virgin Pulse platform, and you’ll earn points daily.
Signing up on Virgin Pulse is the first step. Go to join.virginpulse.com/healthydirections
or download the Virgin Pulse app on your mobile phone to begin your Health Track.

4

There are More Ways to Earn Points

5

Earn Entries for an Annual Drawing with Points

Beginning Jan. 1, you can earn points by taking wellness classes and syncing your fitness device with Virgin Pulse.
You will earn points every time you are active with your device in the Virgin Pulse platform. Plus, you’ll have even more
options to earn points, including through new online classes with Virgin Pulse. See page 8 for more details.

Just like last year, as you earn points for completing activities, you’ll also earn entries into a drawing for cash prizes.
In 2019, we will have one big drawing at the end of the year, instead of a drawing each quarter. Fifteen employees
will be awarded a $5,000 cash prize. The more points you earn, the better your chances!

1

Level 1
3,000 Points
1 Drawing Entry

2

Level 2
15,000 Points
5 Drawing Entries
DIY Track Completion

3

Level 3
30,000 Points
15 Drawing Entries

4

Level 4
45,000 Points
25 Drawing Entries

Houston Methodist is committed to helping you achieve your best health. Our programs are designed to give you tools and resources to make healthy
changes. We recognize that everyone is different and may need alternative activities to meet medical plan and HealthyDirections program provisions.
If you or your spouse are unable to meet the standard for a provision under the medical plan or HealthyDirections program, you may qualify for an
opportunity to meet the provision by different means. Also, if your doctor states that the standard provision isn’t medically appropriate for you, we will
work with him or her to develop an alternative qualification to meet the provision or obtain a waiver. For more information, contact Houston Methodist
HR Hub at 832.667.6211 or hrhub@houstonmethodist.org.
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TIP
Completing your Health Track
also earns you generic medication
support for 2020. Generic
medication support helps you
manage chronic health conditions
like diabetes, high cholesterol
or high blood pressure.

HOW IT WILL WORK
FIND YOUR HEALTH TRACK
Just like in previous years, there will be two Health Tracks: the Do It Yourself (DIY) Track and the Guided Track.
We’ll send you a letter in December with your Health Track assignment, and you can also see your assignment in MARS
and in Virgin Pulse. Most employees and covered spouses will be assigned to the DIY Track. However, some employees
and covered spouses who are experiencing significant health issues will be assigned to the Guided Track.

DIY Track

Guided Track

Earn points to complete your
Health Track and receive the
HealthyDirections premium.

Work with the Care Navigator team to complete your Health
Track and receive the HealthyDirections premium.

Once you earn 15,000 points,
your Health Track is complete, and
you’ll earn the HealthyDirections
Premium for 2020.
See page 8 to learn how you
can earn points.

Once you have received your Guided Track assignment, contact the
HM Care Navigator team at 346.238.5400 to get started. Your Care
Coordinator will match you with a Care Navigator team of nurses,
pharmacists, care managers, clinical diabetes educators and care
coordinators who will work with you and your doctor to develop a plan
to help you manage your health.
Once you complete the plan, you’ll earn the HealthyDirections
Premium for 2020.

NATIONAL DIABETES PREVENTION PROGRAM
In 2019, Houston Methodist Employee Wellness will
begin participating in the year-long National Diabetes
Prevention Program (NDPP). It’s a structured lifestyle
change program to help you lose weight through healthy
eating and physical activity. Look for screening events
at your location in December. You will complete your
DIY Health Track for 2 years if you participate!

GET

IN SHAPE

7

BE

IN THE KNOW for 2019

IN SHAPE?
You can complete your Health
Track by taking a three-minute
step test administered by HM
Wellness. You must pass the
test in order to complete the
track. Google “three-minute
step test” to learn more.

HOW TO EARN POINTS
This will be really simple. You earn points by completing activities
of your choosing. These will be some of your options:
Activity

Points

1,000 to 14,000 steps in a day — track via synced
device or smartphone with Virgin Pulse

10 points/1,000 steps
(max. 140 daily points)

7,000 steps 20 days in a month

1,000

10,000 steps 20 days in a month

2,000

Online Journeys (formerly SelfHelpWorks)

6,000 per completion

Healthy Knowledge Seminars by HM Wellness

2,000

In-person HM Wellness 6-week class

10,000 per class

Fitness Step Test via HM Wellness

15,000

National Diabetes Prevention Program*

25,000

Houston Methodist Medical
Weight Management

One Step Lite Class

2,000

One Medical Weight Management Class

2,000

WW

Online WW (formerly Weight Watchers)

1,000 per weekly participation

In-person WW (formerly Weight Watchers)

2,000 per weekly participation

Virgin Pulse
Platform

Houston Methodist Wellness

* Enrollment requirements apply and program completion will complete your Health Track for 2020 in addition to the 15,000 points for 2019 DIY
Health Track.

There are MANY additional ways to earn points. See a complete list of activities on join.virginpulse.com/healthydirections
(select Rewards then How to Earn) or in the Virgin Pulse app.

IN SYNC
Earn points for the healthy choices you make every day by simply wearing a device.
You can sync the app with your wearable devices (like Fitbits, Virgin Pulse Max
Buzz and Apple watches) to track steps. It’s still a good idea to open the app every
14 days to make sure they are syncing correctly.
Download the Virgin Pulse app from your app store or sign up on
join.virginpulse.com/healthydirections to get started.
NEED A DEVICE?
Get a Virgin Pulse Max Buzz for FREE. Yep, free! Starting in January, go to the
Virgin Pulse website to order your device. You must be registered on the website
to order a device. You’ll pay nothing, including for shipping. To work, the device
must be synced with the Virgin Pulse app on your smartphone.
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What You Need to Do

GET

IN VOLVED

OPEN ENROLLMENT IS NOV. 14–DEC. 5.
It’s your chance to review your benefits and get ready
for the upcoming year. Here’s what you need to do:

1

Investigate Your Options

2

Enroll and Provide Your Nicotine Status

Read this guide to see what’s new and what options
you have for enrollment. If you want to dive deeper
into the details, check out the 2019 Rewards and
Benefits Guide on myHR.houstonmethodist.org.

• Access MARS
• On the employee self-service home page, click
Benefits Enrollment under My Benefits. Then,
click Select next to the Open Enrollment event.
Follow the instructions and submit your elections.
• IMPORTANT: Verify whether you and your
covered spouse use nicotine products or not.
• You have successfully completed your enrollment
when “Submitted” appears under Event Status on
the Benefits Enrollment page.

IF YOU DON’T ENROLL
• Most of your 2018 elections, including medical,
dental and vision coverage will roll over into 2019.
• You will not be able to participate in a Flexible
Spending Account in 2019.
• You will not have another opportunity to sell your
PTO at 100% until November 2019. (There will be
chances to sell your PTO at 75%.)
• You will pay the $30 nicotine surcharge, or $60 if you
cover a spouse, on your medical premiums if you use
nicotine or do not respond.

Open Enrollment is your only opportunity to update your
coverage for the following benefits, unless you have a
Life Event:
•
•
•
•
•
•
•

Medical (includes prescription drug) — details on page 10
Dental
Vision
Flexible Spending Accounts — details on page 11
Optional Employee and Spouse Life Insurance*
Legal Plan
Voluntary Benefits (Accident, Critical Illness and Hospital
Indemnity Insurance) — details on page 12
• Emergency Medical Transportation for Dependents
For details about all of these benefits and more,
see the 2019 Rewards and Benefits Guide on
myHR.houstonmethodist.org.
* If you and/or your spouse are covered for one or two times your base
annual salary, you may increase your coverage one additional level during
the annual Open Enrollment period without Evidence of Insurability (EOI).
Elections of four or five times your base annual salary for Optional
Employee life always require EOI.
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Medical
Houston Methodist offers three Medical Plans:

PREMIER PLAN

PREMIER PLUS PLAN

OUT-OF-AREA PLAN

Our most popular plan
(98% of our employees are
in this plan). It covers care
in the Houston Methodist
and UnitedHealthcare
networks.

Higher-cost option with
the same coverage as
the Premier Plan plus
out-of-network coverage.

Only available to employees and/or
dependents who live more than 100 miles
from any Houston Methodist facility.
Proof of need for this plan will be required
for yourself or your dependent. Consova
will conduct a verification process after
you enroll.

We’re pleased to be able to offer all three plans for the same cost as you paid last year. All three plans offer
comprehensive care and services — from routine visits to emergency care to mental health treatment — and in-network
preventive care is always free.

THE HOUSTON METHODIST NETWORK
Use the Houston Methodist Network whenever
possible. It’s good for you, and it’s good for us, too!
• We know you will receive excellent health care
throughout our network, and we are confident that
guiding you to our own physicians and facilities is a
smart and simple decision for your health.
• Using our physicians and facilities is the most
cost-effective option. While we supplement our
network with the UnitedHealthcare (UHC) network,
you pay lower copays, a lower deductible
and lower coinsurance for services within the
Houston Methodist Network.
• We have added one new segment to our Network —
the Houston Methodist Coordinated Care Primary
Care Network. A primary care provider in the
HMCC network will have a lower copay of $15.
• Most services are not available outside the Houston
Methodist Network, with these exceptions:
— Pediatrics
— High-risk obstetrics
— Out of Area (100 miles from any Houston
Methodist facility)
— Emergency room visits
— Services we don’t provide. If you’re not sure, call
Quantum to check!
• Psst: You may not want to receive care where you
work. We get it. You can go to any Houston Methodist
facility for treatment. We’re all over the area!
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IN TOUCH with Quantum Health
When you have questions about health care, Quantum Health
(MyQHealth) is here to help. When you call, an expert will
help you:
•
•
•
•

Find in-network providers
Follow up on claims
Get options for therapy, diagnostic scans and more
Understand long-term support for a diagnosis

Call 888.978.7977 or download the MyQHealth app on your
mobile device.

Flexible Spending Accounts
There are two kinds of Flexible Spending Accounts (FSAs), and you can enroll in one, both or neither. You must enroll in
FSAs every year. Participation does not roll over year to year.

HEALTH CARE FSA
Contribute up to $2,650 per year for eligible
medical, prescription drug, dental and vision
expenses (like your deductible, copays and
coinsurance).

You’ll lose any balance above $500 after
May 31 of the following year. If your balance
is less than $50, it will not roll over.

CHILD CARE FSA
REDUCES
YOUR
TAXABLE
INCOME

USE IT OR
LOSE IT

Contribute up to $5,000* per year for eligible
child and elder care expenses (like day care,
before- and after-school care, in-home care
and more).

You’ll lose any balance remaining in your
account after May 31 of the following year.

* $2,500 per year if married and filing separate income tax returns.

PTO Sell
Open Enrollment is your opportunity to sell up to 100% of the PTO you accrued in 2018. You have other opportunities to
sell more limited amounts of PTO during the year.
Sell Election Opportunity

Sell Rate

Payout Date

Election Period Closed

100%

Nov. 15, 2018

Nov. 26, 2018–Dec. 8, 2018

75%

Dec. 13, 2018

Feb. 18, 2019–Mar. 2, 2019

75%

Mar. 7, 2019

Open Enrollment (Nov. 14, 2018–Dec. 5, 2018)

100%

May 16, 2019

Open Enrollment (Nov. 14, 2018–Dec. 5, 2018)

100%

Nov. 14, 2019

Nov. 25, 2019–Dec. 7, 2019

75%

Dec. 12, 2019

HOW TO SELL PTO
1. Go to myHR.houstonmethodist.org and click on the HM Home Access or MARS from Work icon.
2. Log in using your Houston Methodist username and password and click on the MARS Portal.
3. From the MARS Employee Self Service home page, click on the Benefits Details tile then Benefits Enrollment on the
left-hand side of the screen.
4. Scroll down to the PTO Sell box and click the Select button.1
5. Enter your PTO Sell amounts in the boxes in the Update PTO Sell Request column and click the Submit button.
6. You know that you have completed PTO Sell successfully when the hours you elected to sell are displayed in the
PTO Sell Request Amount column.2 The date you made this election will also be shown in the Date Elected column.
You must have at least one year of service (based on most recent date of hire) to be eligible to sell PTO and maintain 80 hours in your PTO Balance
after each sell.
2
Your PTO Sell Event Status will still say Open even after you have submitted on the Benefits Enrollment page.
1

11

IN SIDE Enrollment

Voluntary Benefits
Voluntary insurance benefits, offered through Cigna, can supplement your Houston Methodist Medical Plan coverage.
As a Houston Methodist employee, you get discounted rates on the following coverage. You pay for the cost of coverage
through after-tax paycheck deductions.
If you have questions about these plans, contact Cigna at 800.351.3510.

ACCIDENTAL INJURY
INSURANCE
Accidental Injury Insurance
offers a cash benefit if you or
a covered dependent suffer
a covered accident, such as
a broken bone, laceration,
concussion or burn when
you are not at work.

CRITICAL ILLNESS INSURANCE
Critical Illness Insurance pays
a lump-sum benefit if you are
diagnosed with a covered illness
like cancer, a heart attack,
Parkinson’s disease or a stroke.
You can use the benefit for
out-of-pocket medical expenses or
to cover household bills like your
mortgage, car payment or child
care while you are away from work.

HOSPITAL CARE
INDEMNITY INSURANCE*
Hospital Care Indemnity
Insurance pays a benefit for
a covered hospital stay. You
can use the benefit to cover
your portion of the medical
bills, but you can also use the
money for travel, child care
or other expenses.

* Remember, the plan pays based on provider billing. The way your provider codes the bill determines the amount the insurance company pays.
See the Summary of Benefits on myHR.houstonmethodist.org and talk to your provider to understand the amount of the benefit you will receive.

BE

IN CHARGE

of Your Future
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NO INCREASES
FOR 2019!
All your premiums are
staying the same.

Premiums
MEDICAL AND PRESCRIPTION DRUG
(Does not include residents or part-time employees)
Premier Plan

Premier Plus Plan

Standard hours
of 32+

Full-time
≤ $14.25/hour

Standard hours
of 32+

Full-time
≤ $14.25/hour

$51.73

$38.79

$174.32

$159.72

Employee + Spouse

$224.64

$211.31

$543.72

$529.13

Employee + Child(ren)

$164.63

$151.31

$367.20

$352.59

Employee + Family

$296.11

$282.78

$538.81

$569.22

HealthyDirections Premium
Employee Only

Standard Premium (if you or your covered spouse did not complete the Health Track requirements)
Employee Only

$81.73

$58.79

$204.32

$179.72

Employee + Spouse

$284.64

$271.31

$603.72

$589.13

Employee + Child(ren)

$194.63

$171.31

$397.20

$372.59

Employee + Family

$356.11

$342.78

$643.81

$629.22

MEDICAL SURCHARGES
You pay surcharges on Medical Plan premiums for the following:
Employee Only

All Other Coverage Levels

NEW: Nicotine Surcharge
• If you use nicotine as of Jan. 1, 2019,
or don’t disclose your nicotine status

$30

$30
If your covered spouse uses
nicotine, or you don’t confirm
their nicotine-free status

Part-Time Surcharge
• If your standard weekly hours are less than 32

$20

$40

Spousal Surcharge
• If you cover your spouse who has access
to coverage through his or her employer

N/A

$150

DENTAL AND VISION
Dental Plan
DeltaCare® USA (DHMO)

Vision Plan

Delta Dental PPO

EyeMed

Employee Only

$4.04

$9.93

$2.97

Employee + Spouse

$7.70

$24.72

$5.64

Employee + Child(ren)

$8.13

$32.23

$5.94

$12.57

$43.24

$8.73

Employee + Family
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OPTIONAL EMPLOYEE LIFE
INSURANCE
Age as of
Jan. 1, 2019

EMERGENCY MEDICAL
TRANSPORTATION — AIRMED

Cost per $1,000
of Coverage

Under 30

$0.012

30–34

$0.01567

35–39

$0.02123

40–44

$0.03184

45–49

$0.04708

50–54

$0.07477

55–59

Option

Bi-weekly Premium

Dependent
(child or spouse)

$0.25 per dependent

ACCIDENTAL INJURY INSURANCE
Plan 1

Plan 2

Employee Only

$1.87

$3.86

$0.11492

Employee + Spouse

$3.97

$7.63

60–64

$0.13523

Employee + Children

$4.04

$7.76

65–69

$0.19431

Employee + Family

$4.99

$10.02

70–74

$0.40938

75 & older

$0.84

OPTIONAL SPOUSE LIFE INSURANCE
Coverage Amount

Bi-weekly Premium

$10,000

$0.91

$20,000

$1.81

$50,000

$4.52

CRITICAL ILLNESS INSURANCE
Bi-weekly costs depend on your age, the coverage
level you select and the benefit amount you select.
See the Summary of Benefit Coverage on
myHR.houstonmethodist.org to get details.

HOSPITAL CARE INDEMNITY
INSURANCE
Plan 1

OPTIONAL CHILD LIFE INSURANCE
Coverage Amount

Bi-weekly Premium

$10,000

$0.91

$15,000

$1.36

VOLUNTARY ACCIDENTAL DEATH &
DISMEMBERMENT INSURANCE
Option
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Bi-weekly Premium

Employee

$0.006

Family

$0.00462

Employee Only

$9.13

Employee + Spouse

$16.91

Employee + Children

$14.94

Employee + Family

$23.18

LEGAL PLAN
$7.62

Key Contacts
You can find additional information, including contact information for your location’s Human Resources, in the
2019 Rewards and Benefits Guide on myHR.houstonmethodist.org.
Program

Online

Phone

Apps

Houston Methodist HR Hub
• General Benefits & Human
Resources Information

myHR.houstonmethodist.org
hrhub@houstonmethodist.org

832.667.6211

HMHR Contacts App

Download from
HMHRcontacts.com
Quantum Health
• Medical Care (including
mental health and
prescription drugs)
• Flexible Spending Accounts

hmhealthplan.com

Houston Methodist
Virtual Urgent Care

houstonmethodist.org/virtual-care

Delta Dental

deltadentalins.com

PPO:
800.521.2651
DHMO:
800.422.4234

Delta Dental App

EyeMed

eyemedvisioncare.com

866.723.0514

EyeMed App

Virgin Pulse
• Wellness

join.virginpulse.com/healthydirections

833.483.0836

Virgin Pulse App

Cigna
• Life, Disability, FML
and Voluntary Benefits

my.cigna.com

800.351.3510

myCigna App

EdAssist
• Tuition Assistance

houstonmethodist.edassist.com/#/login

866.537.2235

EdAssist App

Fidelity Investments
• Retirement Plans

netbenefits.com/methodist

800.343.0860

NetBenefits App

888.978.7977

MyQHealth App

Houston Methodist
Virtual Urgent Care

IN TERESTED In Text Message Updates?

Sign up at myHRtexts.com

Many of us aren’t sitting at a desk all day with constant email access. Houston Methodist
HR offers text message updates so you can know important news about HR when checking
email doesn’t fit into your workday.
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Open Enrollment:
Nov. 14–Dec. 5
READY TO ENROLL? Go to MARS from Work
or HM Home Access.

IF YOU DON’T ENROLL: Most of your 2018
elections will continue. But you will:
• Pay a nicotine surcharge on your medical premiums
in 2019
• Not be able to participate in a Flexible Spending
Account in 2019
• Not be able to sell your PTO at 100%

INTERESTED IN LEARNING MORE, GETTING ENROLLMENT ASSISTANCE OR ASKING QUESTIONS?
Human Resources representatives will be available at these locations to answer questions and help you enroll.
Location

Date

Room

Time

Houston Methodist West

Nov. 15

Mesquite A & B

7:30 a.m.– 4 p.m.

Houston Methodist The Woodlands

Nov. 16

Main Rooms 3443/3444

7:30 a.m.– 5 p.m.

Houston Methodist Sugar Land

Nov. 26

Conference Room A

7:30 a.m.– 4 p.m.

Houston Methodist Willowbrook

Nov. 28

Willow/Spruce

7:30 a.m.– 5 p.m.

Houston Methodist Baytown

Nov. 29

Plaza 2, New Conference Center

7:30 a.m.– 5 p.m.

Houston Methodist Clear Lake

Nov. 30

West Conference Room

7:30 a.m.– 5 p.m.

Houston Methodist Hospital

Dec. 3
Dec. 4

Rio Grande

7:30 a.m.– 5 p.m.

Keep your eyes open for a fair in January where you can talk with your benefits vendors.

This document is considered a summary of material modifications as specified by the U.S. Department of
Labor. It summarizes your benefits and details instructions about how to enroll. More information about
how your plans work may be found in each summary plan description (SPD). Official plan documents,
policies, and certificates of insurance provide details, conditions, maximum benefit levels, and restrictions
on benefits. These documents govern your benefit program. If there is ever a conflict between information
provided in this guide and the summary plan description documents, the official summary plan documents
will prevail. Houston Methodist reserves the right to add, delete, or change any of the benefit programs at
any time. Houston Methodist also retains the right to final interpretations of plan provisions.
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