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HOUSTON METHODIST THE WOODLANDS
GRAND OPENING!
Houston Methodist The Woodlands
Hospital opened on July 1, becoming
the eighth hospital in a system that has
served the Houston area for nearly 100
years.
Houston Methodist The Woodlands
Hospital will offer comprehensive
medical care, including cancer,
women’s and neurological services. The
470,000 square-foot hospital features
28 emergency beds, 26 labor and
delivery beds, 25 ICU beds, 10
operating rooms and a diagnostic
imaging center, including the latest
generation CT scanner, a 384-slice CT.
Houston Methodist The Woodlands
Hospital will also provide dedicated
personnel and resources for
international patients.
The new hospital is truly state of the art
and will bring leading medicine to
Montgomery County and communities
in the northern Houston region with fullservice, acute care hospital with many
of the same services as Houston
Methodist’s flagship hospital in the
Texas Medical Center.

Sa ve the Da te!
Houston Methodist Hospital
Vendor Sales:

Ma squerade $ 5 Jewelr y
a n d A ccessor y Sa l e!
Oct. 25th – Oct 28 th
Fondren 100

FACES OF SERVICE ANEWSLETTERFROM VOLUNTEER
SERVICES

2

SEPTEMBER BIRTHDAYS:

Arthur G. Baitz, IV
Falisha Barnes
Murtuza F. Basheer
William Zi Bu
Tonya M. Davis
Karen Feld
Ishamar Gonzalez
Barbara Gordin
Astrid A. Guevara
Eqra Kazi, Kazi
Emily A. Kim
Divya Kurian
Jorena W. Lim
Diana Lopez
Nancy T. Ly
Steven J. Mao
Dorothy McCaine
Sophie Mize
Justin D. Nguyen
Nick Nguyen
Peter Nguyen
Nathan D. Pantera
Nilen V. Patel
Bud Pollon
My Diem Quan
Catherine W. Reidy
Rena Pearl
Schwartz
Henry Sema
Haripriya
Sundaramurthy
Jacqueline Tarango
Wennie B. Tejada
Ann Turnbach
Bob R. Vaughn
Ingrid Wright

We are so happy to hear that you are all safe, and send our deepest
sympathies to our volunteers who experienced flood damage to their
homes and cars. Please read on to see how you can seek help and
assistance from Volunteer Services.

We’d also like to extend a special thank you to our volunteers who were
able to make it in during these difficult circumstances to help employees
and patients during the thick of the storm. Our goal is to provide
resources to those who need it, and connect volunteers with meaningful
opportunities here at Houston Methodist Hospital.
H ow can we help you?
If you sustained damage from Hurricane Harvey, Volunteer Services would like to help! We
are assessing volunteer damage due to Hurricane Harvey so that we can put together
resources to assist you. If you were affected by Harvey, (i.e. had damage to your home, lost
a car or lost income due to the storm) please take a moment to complete this survey so that
we can determine what means will be available to help. We will do our best to connect you
with resources, and your fellow volunteers who can help.
We are here for you, and would like to help in any way we can.
Survey Link: https://www.surveymonkey.com/r/XZWD9W6
Government and Community Resources:
http://www.houstonmethodist.org/hurricane/government-and-community-resources/

H ow can you help?
Many have expressed interest in helping with the clean -up and relief. We will keep you posted
on more opportunities you have to help patients, fellow volunteers, and HMH staff as the city
recovers. We will use Volunteer Spot to update you on additional volunteer help needed,
including donation items requested. Keep checking this link, as we will update as requests
come in.
V olunteer Spot link: http://signup.com/go/xeVSJfq
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Our hospital has been experiencing record high patient census, and thus, longer wait times in our
Family Waiting Rooms. In an effort to alleviate discomfort, we will increase the frequency that our
Comfort Cart will be taken around to patients. Volunteers provide customer service by selling snacks
and comfort items to patients, family members and visitors. Some training on appropriate scripting will
be provided, as well as more information on how to be the best resource and help. This assignment is a
very high -need assignment that requires volunteers to have strong interpersonal skills for guest
interactions, possible service recovery, and ability to handle high-volume situations.
S h ift Times:
Tuesdays, Wednesdays, and Thursdays from 1:00pm-4:00pm
If you would like to know more about this assignment, or have any questions, please contact Gabrielle
at gmontoya2@houstonmethodist.org

The Summer Speaker Series for volunteers was huge success! Our
fantastic speakers talked with volunteers about a variety of healthcare
topics, like the state of Houston Methodist Hospital, Music Therapy,
Nutrition, Wellness, and Social Work.
We want to say a special thank you to all of our speakers for taking the
time to come in and spend time with our volunteers. We hope it was
educational, beneficial, and interesting for all who attended!
Our goal with this series is to help round out your volunteer experience,
by creating opportunities for you to learn more about Houston Methodist
Hospital, and to connect you with professionals in various specialties in
health care.

The Salvation Army Harbor Light Choir is comprised of current and former substance abuse program
participants who have demonstrated success and initiative toward their recovery. The men make a oneyear commitment to perform at various venues with the Choir as part of their work therapy. Their songs
ignite hope, faith and love in the hearts of everyone that listens to their performances.
To learn more or to schedule the Choir for a performance at your event, please click here.
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As summer comes to an end, we wanted to share a list of few adventures big and small, destinations
near and far, and trips simple and lavish our volunteers and VS staff have ventured on this summer.

Volunteer Donna Meador, Zip Lines
through the jungle in Cost Rica!

Volunteer Coordinator, Gabrielle
Montoya about to climb Teotihuacan
in Mexico City!

Volunteer Coordinator, Alicia Toval

Senior Volunteer Coordinator,

graduated this summer with her
MPH. Congratulations!

Cheronda Rutherford enjoying the
Houston summer.

Volunteer Coordinator, Amanda
Montoya in Zimbabwe hanging out

with elephants!

Director Mandy Guest and her
family enjoying a day at the beach!
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Volunteer Appreciation!
Thank you for joining us!
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These are some high-need assignments that could use dedicated volunteers like you! If
you are interested in adding a shift to your schedule, or if you’d like to change up what
you are currently doing, please let us know.

T r a n sp or ta ti on V ol u n teer :
Houston Methodist Patient Transporter employees receive a very large number of requests for transports,
admissions, and discharges on a daily basis. This can be an unsatisfactory experience for patients if they have a
long wait before they can leave. To help stem the large flow, we are looking for outgoing volunteers, able to
assist the Transportation department. Volunteers will be responsible for picking up discharged patients from
their units, and taking them down to their cars. This is a great way to engage with patients, and make a real
difference with their experience. You will likely be the last person they interact with during their hospital stay.
Transportation volunteers will also get to take advantage of the active nature of the assignment especially those
health and wellness minded individuals who like to track their steps!
*S hifts needed: Mon d ay thr ou g h S u n d ay: 11: 00am - 2: 00pm, and 3: 00pm - 8: 00pm

D u n n 3 Su r g i ca l Wa i ti n g Room:
Waiting Room volunteers assist family members of surgical patients and supervise visiting time in the PACU
Family Room. Following surgery, volunteers accompany the family to receive the doctor's report and to visit the
patient. This is a very active and rewarding assignment that requires use of ICARE values, and excellent
communication. Training with the Dunn 3 Patient Liaison will be required.
*S h ifts needed: Mon d ay - F r id ay, from 4: 00pm - 9: 00pm

T ea m Clarity:
Team Clarity Volunteers deliver educational and cognitive orientation materials to our older -aged patients. This
volunteer opportunity gives volunteers the chance to engage with our patients, while providing them valuable
information to have a safer hospital stay.
*S hifts needed: Monday-Friday, from 10:00am-5:00pm

In formation D esk Volunteer:
Information volunteers answer telephones while using the computer for locating patients' rooms and phone
numbers. They direct visitors to patient rooms and other locations in the hospital. They assist guests by
answering a wide variety of questions.
*S hifts needed: Monday-Friday, from 8:00am-5:00pm
If you have any questions, or are interested in adding one or more of these assignment to your schedule, please
email Gabrielle Montoya at gmontoya2@houstonmethodist.org. If you aren’t sure you have enough time to fit this
in, but are interested, we are happy to work with your schedule to see what we can set up!
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Houston Methodist Hospital Volunteer Services has up graded our online volunteering system! We've up
graded from Volunteer Spot to VSys Live. VSys Live will allow you to view volunteer assignment updates
from our office at any time. With VSys Live, you are able to log on from any computer with internet access
and sign up for new volunteer assignments, track your volunteer hours, and view the Volunteer Department
monthly calendar.
Job searching can be done by location, date, skills, job group, and project. Please bookmark the web site
below for your convince. Our goal with VSys Live is to help reduce the number of emails received from our
Volunteer Services will no longer be using Volunteer Spot to register for short term a assignments. CONTACT
SENIOR VOLUNTEER COORDINATOR, CHERONDA RUTHERFORD FOR ADDITIONAL INFORMATION AT
clrutherford2@houstonmethodist.org
You can log into your new account here:
h t tps://volunteer.houston methodist.org – Please c contact Sr. Volunteer Coordinator, Cheronda Rutherford
f o r your us e r na me and p a s s w o r d. I f you ha v e not alre ady received it in your e mail.

Look in g f or ex t ra volu n t eer h ou rs ? SIGN
UP WITH YOUR VSYS LIVE ACCOUNT!
How to sign up for short term assignments:
Step 1. Login with your user ID & password
Step 2. Once you have logged in – click Find Opportunities
Step 3. Click SEARCH for the latest available assignments!
Step 4. See an assignment that interests you? Click “Sign Up” to view additional details
Step 5. Click “Sign Up” to secure your spot - If you have any comments feel free to type
in the comments box!
Use your account to:









Update your contact information
Sign up for short term and long term volunteer events
View upcoming events
Track your assignments and view your hours
See your upcoming schedule
Send Volunteer Services messages
Sign up for volunteer assignments on line
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Houston Methodist Hospital Volunteer Services
M a ndy Guest, MA, CAVS, Director
ahguest@houstonmethodist.org

Amanda Montoya, Volunteer Coordinator
armontoya@houstonmethodist.org

Ga brielle Montoya, LMSW, Project Specialist
gmontoya2@houstonmethodist.org

Susan Savell, Administrative Coordinator
srsavell@houstonmethodist.org

Cheronda Rutherford, MSW, Sr. Volunteer Coordinator

Nazia Imrose, Admin. Support Coordinator

clrutherford2@houstonmethodist.org

nimrose2@houstonmethodist.org

A licia Toval, MPH, Volunteer Coordinator
atoval@houstonmethodist.org

Volunteer Services would love to be friends with you on Facebook! You will get access to
short-term assignments and all upcoming events, where you can follow the direct link to signup. Please do not miss out on this wonderful opportunity to get real-time updates on future
events. To become friends with Volunteer Services on Facebook, search the following names:
Mandy Guest, Gabrielle Montoya, Cheronda Rutherford, and Susan Savell. Or the scan code
for the Volunteer Services Facebook Group is below:
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H M H AUGUST V OLUNTEER HOURS
Spiritual Care
Community Partners
Educ ation/ Experience

Long Term Volunteers
1-D ay Events

9%

Teens
Visitors

4%

20%
20%

3%
3%

41%

Total HMH Volunteer H ours August 2017 – 14,821

Long-Term Volunteers – 2,918

Visitors – 2,914

Teens – 6,040

1-Day Events – 545

Community Partners – 421

Spiritual Care - 585

Education and Experience – 1,378
Note: The Long-Term Volunteers category includes additional volunteer categories such as Cancer
Care, Transplant Care, Pet Therapy, Music Therapy, Administration Services, the Auxiliary and the Service
Corps. The Education and Experience category includes Team Clarity.

HMH Service Standards Badge Buddy!

H M H V olu n teers
are asked t o add
t h e I CA RE for
SA FETY Behaviors
ca rd t o t heir
b a d ges!

These Service Standard Cards are part of your uniform and an
expectation that all HM volunteers/employees have and wear them.
If you do not have one on, you are “ou t of uniform”.
This is a reminder of the expected behaviors of an HM employee
and to be helpful in remembering these behaviors.
These are also good to have on the many regulatory visits we may
periodically have –for example; MAG NET, DNV
Where is your card? Do you have one?
AV AILABLE F OR PICK UP AT VOLUNTEER SERVICES!

