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l CHIiNH SACH

Giam Ly Houston (Houston Methodist - HM) cam két cung cap tro giup tai chinh cho nhiing nguoi can
duogc cham soc stie khoe va khong co kha nang dé tra tién, cho cac dich vu cham soc can thiét vé mat y t€
ké ca cdp ctu y t€ nhu duoc dinh nghia ¢ day, dwa vao tinh trang tai chinh ca nhan ctia ho. Thong nhat
v6i muc tiéu cung cdp dich vu cham sdc stec khoé véi tiéu chudn cao, chi phi tiét kiém cta HM, HM sé c6
gang dé€ dam bao rang nhitng nguoi nay khong bi trd ngai trong viéc dugce nhan cac dich vu cham sdc
sttc khoe can thiét. HM sé cung cdp, ma khong phan biét ddi xi, dich vu cham séc cho truong hop cap
cttu y t€ bat ké kha nang chi tra ctia bénh nhan.

Chinh sach nay c6 quy dinh cach thitc d€ xin tro cdp tai chinh; cac dich vu ma bénh nhan hoi du diéu
kién; cac tiéu chudn can dé hoi du diéu kién; quy trinh phé duyét; co so tinh cdc khoan can lap hoa don;
cac yéu cau vé thong bao va dan niém yét; thu tuc thu hoi ng cho nhiing khoan tién chua thanh toén;
mot danh sach cac nha cung cdp dwoc/khong duoc bao gom boi chinh sach nay (Phu luc C), va ciing
cung cap mdt ban tém lugc vé chinh sach nay bang ngoén ngit dé hiéu (Phu luc A).

Tro Giup Tai Chinh khong dugc xem la c6 thé thay cho trach nhiém cta cd nhan. Bénh nhén sé can phai
dong gop cho chi phi dich vu cham séc ctia hg, dua vao kha nang tai chinh, va tuan theo cac thu tuc cua
HM cho vén dé xin tro giup tai chinh. Chung t6i khuyén khich nhitng nguoi c6 kha ndng tai chinh nén
mua bao hiém y t€, vi d6 la mot phuong cach dé€ tiép can véi cac dich vu cham sdc stic khoe. Nhiing
bénh nhan du tiéu chuan lam bénh nhan Houston Methodist Global sé khong thudc trong chinh sach
nay.

Thong nhat véi phwong phap quan ly tai chinh hitu hiéu va dé€ cho phép HM cung cap cac dich vu cham
soc stic khoe cho nhiing nguoi c6 nhu cau duoc nhiéu nhat, Hoi Bong Quan Tri caa HM da dat ra cac
nguyén tac sau day dé gitip d& bénh nhan.

1. PINH NGHIA

e Tro Gitp Tai Chinh: Dich vu chdm sdc stec khoe dwgc cung cdp boi cac bénh vién HM ma khong
tinh phi hodc giam bét phi cho cac bénh nhan duoc chap thuan cho hwong Tro Giup Tai Chinh.



Khé Khan Vé Mat Tai Chinh: Bénh nhan ¢6 Lgi Ttec Gia Dinh thap hon hodc béng véi 200% Mike
Ngheo Lién Bang (FPL).

Kho Khan Vé Mat Y Té:
0 Ngudng S6 1 - Mot bénh nhan c6 Loi Ttee Gia Dinh tir 201% t6i 500% mutrc FPL.

0 Ngudng S8 2 - Mot bénh nhan ¢ Loi Ttic Gia Binh cao hon 500% mttc FPL va c6 S6 Du
Truong Muc cao hon 10% cta Loi Ttec Gia Dinh.

Tt Thién Hop Ly: Trong nhitng treong hop noi Mau Pon Tro Gitip Tai Chinh (FAA) chua dwoc
hoan tat, HM sé thuong xuyén danh gia sang loc cac bénh nhan khong c6 bao hiém qua cac
nguon thong tin bén thit ba ddc 1ap dé€ xac dinh tinh hoi du diéu kién (vi du: mo hinh cham diém
dién tr). Thong tin dwgc cung cap qua tha tuc danh gia sang loc nay sé bao gom loi tirc wdc doan
va sO thanh vién trong gia dinh.

Mtic Ngheo Lién Bang (FPL): Mtc loi tic khién mot ca nhan duoc coi la & ngudng ngheo. Mtic
loi tte thay d6i tuy theo gia dinh 16n hay nho. Mtc ngheo duoc cap nhat thuong nién boi Bo Y
T€ va Dich Vu Nhan Sinh Hoa Ky (United States Department of Health and Human Services) va
phat hanh trong Van Thu Lién Bang (Federal Register). Mttc ngheo dwoc dinh ra trong cac quy
dinh huéng dan duoc phat hanh nay dai dién cho tong loi ttc.

S6 Du Trueong Muc: SO no sau khi da ap dung moi sy tro giap cua bén thit ba.

Gia Dinh: Theo dinh nghia cia Cuc Diéu Tra Dan S8, mot nhém ttr hai nguoi trd 1én cuing chung
song va c6 quan hé qua sinh dé, hon nhéan, hodc nhan nudi. Theo cac quy tic cua SO Thué Vu,
néu mot bénh nhan c6 khai mot nguoi nao 1a nguoi phu thudc trong gidy khai thué lgi tic cta
ho, ho ¢6 thé dugc xem la nguoi phu thudc doi véi cac muc dich xac dinh cho hudng trg giup tai
chinh.

Loi ttc gia dinh: Loi Ttc Gia Pinh, dwya trén co so truede thué, duoc xac dinh bé“mg cach ap dung
dinh nghia caa Cuc Biéu Tra Dan S6, dung d@ kién vé 1oi tirc sau day dé tinh cadc mirc ngheo lién
bang (FPL):

0 Luwong bong, tro cdp that nghiép, boi thuong cong nhan, An Sinh Xa Hoi, Thu Nhap An
Sinh B6 Sung, trg cap xa hoi, lwong cuu chién binh, quyén lgi nguoi con séng, lwong huu
hodc 10i tc huu tri, tién 1ai va cd tic (khong tinh tién 10i hay 16 von), tién cho thué, tién
ban quyén, thu nhadp tir bat dong san, quy uy thac, tro cdp gido duc, cdp dudng ly di, tro
cdp con cai, trg cap tir nguoi ngoai gia dinh, va cdc ngudn thu nhap khac;

0 Quyén loi ngoai tién mat (nhw phi€u thye pham va tro cdp tién nha) thi khong tinh;

0 Néu mot nguoi song voi gia dinh, hay dwa vao 1oi tiee cua tat ca cac thanh vién trong gia
dinh. Néu khong c6 quan hé gia dinh, nhu mot nguoi ¢ chung, thi khong tinh.

Houston Methodist Global: Mot cong ty ctia Houston Methodist phuc vu cdc bénh nhan sau day:

0 La cdng dan cua mot nuwdc ngoai quic;
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0 Coho chiéu hop 1¢;
0 Nguoi dan Hoa Ky vé huu ma thuong tri ¢ nuwdce ngoai; hodc la
0 Codng dan Hoa Ky lam viéc & nwdc ngoai hon sau thang trong mot nam.

Tong S6 Chi Phi: Chi phi dich vu truede khi duoc diéu chinh theo hgp dong hay duoc chiét khau.

Ty Lé Phan Tram SO Tién Thuong Thanh Toan (Amounts Generally Billed - AGB): Ty 1é phan
tram khoan thanh toan trung binh ma mét bénh vién HM nhén cho cac dich vu cap ctru hodc y té€
can thiét tr Medicare va cac cong ty bao hiém tw nhan (xem Phu luc B). Ty 1é phan tram AGB
duoc tinh mobi ndm cho moi bénh vién HM, trong khoang thoi gian 120 ngay ké tir ngay 31 thang
12, stt dung phuong phap truy hoi va cac khoan k& ca cac héa don duoc giai quyét cho nam truede
do.

Tinh trang cdp ctru y t& Duoc dinh nghia theo phan 1867 Dao Luat An Sinh Xa Hoi (42 U.S.C.
1395dd).

Can thiét vé mdt y t& Theo dinh nghia ciia Medicare (cac dich vu hodc vat dung hop ly va can
thiét d€ chan doan hodc diéu tri bénh trang hodc thuong tich).

THU TUC
A Tiéu Chi H6i Du Piéu Kién: Nhiing ¢4 nhan tim kiém su gitp d& tai chinh dwa trén Loi

Ttc Gia Dinh phai hoan tat Mau Pon Tro Gitp Tai Chinh (FAA). Tinh hoi du diéu kién
dé€ nhan tro giup tai chinh sé dugc xem xét cho cac bénh nhéan du tiéu chuan la:

1. Bénh nhan Kho Khan Vé Mit Tai Chinh duoc xac dinh boi cac tiéu chi trong chinh
sach nay;

2. Bénh nhan Khé Khan Vé Mat Y T€ duoc xac dinh boi cac tiéu chi trong chinh sach
nay; hoac

3. Nhitng nguoi dap ung duoc diéu kién theo ching c6 hop ly dua theo céc tiéu chi

trong chinh sach nay.

B. Dich Vu Pu Diéu Kién: Céc dich vu chdm sdc stc khoe sau day hoi du diéu kién d€
dwoc tro giup tai chinh:

1. Dich vu y t€ cdp ctru dugc cung cdp tai phong cap ctu;

2. Cac dich vu y t€ cho mot tinh trang sttc khoe ma, néu khong dwoc chiva tri kip
thoi, sé dan dén nhtng thay d6i c6 hai cho strc khoe cia mot ca nhan;

3. Céc dich vu y t€ khong theo lua chon, duoc cung cap d€ dap ting cho tinh trang de
doa tinh mang tai phong kham khong danh cho treong hop cdp ctu; va

4. Cac dich vu can thiét vé mat y té, dugc tham dinh theo ting treong hop va do HM
toan quyén quyét dinh.

C. Quy Trinh Duyét Xét Tinh H6i Pt Piéu Kién: Nhu cau tai chinh sé dwoc xac dinh dua
vao quy trinh duyét xét ho so ca nhan c6 thé bao gom nhiing diéu sau day:




1. Ho6i bu Diéu Kién theo Ching Cé Hop Ly: Trong mot s6 trwong hop, ¢ thé c¢d
day du ching cé d€ quyét dinh cho huong tro cip tai chinh ma khong can phai
hoan tat don FAA. Tro cdp tai chinh theo ching c6 hop ly sé dugc tham dinh
va/hodc tai thAim dinh cho mdi Ian st dung dich vu. Mt s8 vi du vé ngudn ma
HM c6 thé dung dé€ quyét dinh cho tro cdp tai chinh la:

a) Vo gia cu hoac duoc sy cham sdc tit mot phong kham cho ngwoi vo gia cu;
b) Co tham gia trong chwong trinh Phu N, Tré So Sinh, va Tré Em (WIC);
c) Hoi du diéu kién nhan Phiéu Thuwc Pham;

d) Nha & danh cho nguoi ¢6 10i tiee thdp / dugc tro cap duoc cung cap nhu la
mot dia chi hop 1€;

e) Bénh nhan da qua doi ma khong c6 dong san dé lai;

f) Viéc dugc chdp nhan vao Chuwong Trinh Hoc Gia Cong Dong (Community
Scholars Program) hodc cac chuong trinh dwoc phé duyét cia nhitng nha
cung cap dich vu bén thit ba khac (vi du: bénh nhéan sé dwgc cho la hoi du
diéu kién tir 10i gidi thiéu tir cdng dong theo chuong trinh tro giup tai
chinh hién httu ctia ho) va bénh nhan sé du tiéu chuan nhan dwgc chiét
khau cho nguoi kho khan vé mat tai chinh;

g) Nhiing bén nhéan hoéi du diéu kién kép dwgce bao hiém qua ca Medicare va
bao hiém thit cdp qua Medicaid;

h) Nhitng bénh nhan héi du diéu kién nhan dwoc Medicaid ¢6 héa don bi
Medicaid ttr chdi thanh toan do tinh trang bénh kéo dai hodc loi ich da
dung hét; va

i) M6 hinh chdm diém dién t bén thw ba (vi du: Experian).

° M6 Hinh Tinh Diém Dién Tk (ESM). Trong trueong hop bénh nhan
khong hoan tat FAA hodc khong cung cdp ho so can thiét dé xac
dinh tinh hoi du diéu kién duoc tro gitp tai chinh, treong muc c6
thé duoc danh gia sang loc béng ESM tinh diém duwa trén Loi Ttc
Gia Dinh va s6 thanh vién trong gia dinh. Trong treong hop diém
ESM cho thdy trwong muc du tiéu chuan dwoc tro gitp tai chinh,
chiét khdu sé dwgc ap dung.

2. Quy trinh duyét xét don dé€ hoan tat mot FAA (FAA - Phu luc D).

Cach Nop Pon xin Tro Giup Tai Chinh:

1. Dé nop don xin Trg Gitp Tai Chinh, mot bénh nhan c6 thé xin mau Pon Tro Giap
Tai Chinh (FAA), mién phi, nhu sau day:



a. Néi chuyén véi mot C6 Van Tai Chinh trude hodc ngay thoi di€ém nhan

dich vu;
b. Tai xudng tir trang mang ciia HM tai www.HoustonMethodist.org/Billing;
C. Hay goi cho Van Phong Trung Tam Giao Dich cua HM, tix Thit Hai dén

Thit Sau, 7 gio sang dén 7 gio chiéu, Thi Bay 8 gio sang dén 12 gio trua
theo s6 832-667-5900 hodc s6 mién phi 877-493-3228; hoéc

d. Qua Thu Tin:

Giam Ly Houston (Houston Methodist)
Centralized Business Office

Attn: Financial Assistance Unit

701 S. Fry Road

Katy, TX 77450

Mot khi bénh nhan da nhan duwoc FAA, mau don nén duoc dién day dd, cac ho so
hd tro can thiét nén duoc thu thap va dinh kem, tat ca cac ho so nén duoc gui di
bang cac hinh thitc sau:

a. Qua Thu Tin:

Giam Ly Houston (Houston Methodist)
Centralized Business Office

Attn: Financial Assistance Unit

701 S. Fry Road

Katy, TX 77450

b. Mang dén va/hodc dua cho mot nhan vién trong nhém Patient Access; hay
c. Guri dén s fax 832-667-5995.

Tuy khong bat budc nhung ching t6i mong nhan don yéu cau dwoc tro gitp tai
chinh va viéc xac dinh nhu cau tai chinh ctia quy vi sé hoan tat trudc khi duoc
cung cdp cac dich vu can thiét vé mat y t&€ va khong phai 1a truong hop cdp ctu.
Tuy nhién, viéc xac dinh cé thé€ duoc thuc hién bat c lic nao. Nhu cau cho tro
gitp tai chinh dwgc cap nhat cho mdi Ian nhan dich vu vé sau néu [an thAm dinh
tai chinh cudi cung da duwgc hoan tat hon mot nam vé trudc, hodc bat ct lic nao cd
cac thong tin bd sung lién quan dén tinh hoi da diéu kién ctia bénh nhan dé duoc
huodng trg giup tai chinh.

Cac gia tri vé ton trong nhan pham con nguoi va cung cach quan ly cia HM sé
dugc phan anh trong quy trinh duyét xét va phé chuan don. Pon yéu cau xin trg
giup tai chinh sé duwgc xtc tién nhanh chéng va HM sé thong bao cho bénh nhan
hodc ngudi ndp don bang van ban trong vong 30 ngay ké tit ngay nhan duoc FAA.
Tro Cap Tai Chinh sé duoc chdp thuan hodc bi khudce tir tuy thudc vao don FAA
da dién va cac quy dinh khac caa chinh sach nay (vi duy, xin xem phan dudi).
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Trong cac treong hop danh gia sang loc theo ching c¢d hop ly, bénh nhan sé
khong nhan duoc van ban thong bao cho du la duoc chdp thuédn hay bi tte chdi.

a. Tt chdi quyét dinh: Khéng nghi s& dwoc xem xét bang cach cung cap thong
tin giai thich hoac bd sung cho ly do ttr chdi cu thé duoc liét ké trong thu.
Khéang nghi sé€ duoc chap nhan qua dién thoai, fax va thuw tin.

S& Tieén Trén Héa Pon: Mot khi dich vu cham séc da dwgc xac nhan 1a hoi du diéu kién
theo chinh sach nay, bat ky S6 Du Truwong Muc nao con sot lai sé dwgc 1ap hda don gt toi
cho bénh nhan duoc liét ké o dudi.

1. Bénh nhan Khé Khan Vé Mat Tai Chinh sé nhan duoc chiét khau 100% caa tong
chi phi diéu tri, bénh nhan sé khong nhan dwgc hdéa don, va chiét khau sé duoc
phan loai la tro gitp tai chinh.

2. Bénh nhan ¢ Ngudong Khé Khan Vé Mat Y T€ S 1 sé nhan duoc hda don cho s6
tién thap hon gitta 5% cta tong 1oi tirc thuwong nién cha gia dinh hodc mot phan
tram cua AGB.

3. Bénh nhan ¢ Nguong Khé Khan Vé Mat Y T€ S6 2 sé nhan duoc héa don cho sd
tién thap hon gitta 10% cta tong loi tc thuwong nién cua gia dinh hodc mot phan
tram ctia S6 Du Truwong Muc.

Bién Phap Thu Héi No trong Truong Hop Khong Chi Tra: Trong truong hop mot bénh
nhan khong tra so tién phai tra trong héa don (Muc III, E. ghi trén), ban quan ly HM sé 4p

dung cac chinh sach thu h6i no da dwoc thiét lap, trong d6 sé gdm co cac tuy chon tra gop
dai han. HM sé hoan toan khong ap ddt nhiing hanh dong thu hoi ng bat thuong nhu
gidy bao ap sai d€ khau trir tir cac khoan tién luong, khé wéc thé chap do6i voi bat dong
san la noi cu tra chinh ctia ¢4 nhan, bao cdo vdi van phong tin dung hodc cac hanh dong
phép ly khac. Mt ban sao cac chinh sach thu hbi no ciia HM ¢4 thé nhan dwgc mién phi
khi lam theo mot trong nhitng budc duwoc liét ké trong MucIII, A, 1. a. - D.

Yéu Ciu vé Thong Bao va Dan Niém Y&t cho Trg Giup Tai Chinh: Thong bdo vé tro
giup tai chinh sé duoc thyc hién bﬁ“mg nhiéu cach khac nhau, trong d6 c6 thé bao gom,

nhung khong gidi han &: thong bao giti kem theo hda don cho bénh nhan; thong bao tai
cac phong cap cttu va cac trung tam chdm sdc khan cdp; don Diéu Kién Nhéap Vién; cac B6
Phan Nhép Vién va Pang Ky, va tai nhitng noi cong cong khac ma HM c6 thé chon dé
dén niém yét. HM ciling c6 thé€ cong bd va phd bién rong rai ban tém lwoc chinh sach vé
Tro Gitp Tai Chinh nay trén nhitng trang mang ctia bénh vién thu¢c HM, trong cac tap
sach gidi thiéu s&n c6 tai nhitng noi bénh nhan hay ra vao va tai cdc noi khac trong cong
dong noi HM phuc vu. Nhiing thong bao nay va cac thong tin tom luoc sé duwgce cung cap
bang nhiéu ngon ngit chinh khac nhau duoc stt dung boi nhém dan s8 ma HM phuc vu.
Gidi thiéu cac bénh nhan cho chuong trinh trg giup tai chinh ¢ thé duoc thuc hién boi
bdt ¢t nhan vién nao hodc bdi nhan vién y t€ cta bénh vién HM (Houston Methodist).
Yéu cau xin trg giup tai chinh cé thé dugc thuc hién boi chinh bénh nhan hodc mot nguoi
than trong gia dinh ctia bénh nhan, mot ngwoi ban than, hodc ngwoi phu ta cua bénh
nhan, tuy thudc vao cac ludt vé quyén riéng tu duoc ap dung.
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H. Yéu Cau theo Luit Dinh: D¢ thi hanh Chinh Séch nay, HM sé tuan thu theo cac luat, quy
tac va quy dinh ctia lién bang, tiéu bang va dia phuwong, ap dung cho cac hoat dong duoc
thi hanh theo Chinh Sach nay.

l. Nguon Tham Khao Theo Quy Dinh:

1. DPao Luat Bao Vé Bénh Nhan va Cham Soc Y T€ voi Gia Phai Chang nam 2010;
2. B6 Luat Thué Vu Phan 501(r)(4)-(r)(6);

3. Chinh Sach vé Cac Tuy Chon Tra Gop Dai Han (FI86); va

4. Chinh Sach Thu Hoi No (FI85).

IV. CAC HOI PONG HOAC UY BAN XEM XET HOAC PHE DUYET THU TUC VA XEM XET
NGAY PHU HOP

Puoc Khuyén Nghi boi Hoi Dong Chu Ky Thu Nhap
Puoc chdp thuan boi Ban Gidam B6c Giam Ly Houston (Houston Methodist)

V. TEN CUA GIAM POC PHE DUYET: Marc L. Boom, M.D.
CHUC VU: Cht Tich va Gidam Déc Diéu Hanh

Puoc Uy Quyén boi Gidm D8c Hanh Chinh:

(Ban Chinh c¢6 Chr Ky sé lvu gitt trong ho so)

M. Boom Ngay
Chu Tich

Giam Déc biéu Hanh

Giam Ly Houston (Houston Methodist)



Phu luc A
Tém Lugc Bang Ngon Ngir Dé Hiéu

Chinh Sach vé Trg Giup Tai Chinh ctia Gidam Ly Houston (Houston Methodist)

Giam Ly Houston (Houston Methodist) cam két sé cung cdp dich vu cham soc béac ai cho nhiing nguoi
khong c6 bao hiém, c6 bao hiém murc thap, khong dua diéu kién duoc huwong chuong trinh tro cdp cta
chinh phu, hodc khéng c6 kha néng chi tra cho dich vu chdm s6c cap ctru va can thiét vé mat y t€ dya
vao tinh hinh tai chinh thue t€ ctia cd nhan ho.

Nhitng bénh nhan c6 loi tiic gia dinh bang hodc thdp hon 200% Mttc Ngheo Lién bang (FPL) c6 du dieu
kién dé nhan dwoc dich vu mién phi; va cac bénh nhan cé mttc 1gi titc gia dinh trén 200% nhung khong
qua 500% muc FPL sé du diéu kién d€ nhan duoc dich vu véi so tién duoc chiét khau. Ty 1é phan tram
chiét khau nay khong duoc vuot qua sd tién trung binh ma Giam Ly Houston (Houston Methodist) sé
duoc chi tra boi cong ty bao hiém tw nhan va Medicare, ké ca bat ctt khoan chi tra nao ctia bénh nhan
dudi hinh thirc khau trit, dong tra, va dong bao hiém. Nhiing bénh nhan cd 1oi ttc gia dinh qua 500%
murc FPL c6 thé héi du diéu kién ti€p nhan dich vu duoc chiét khau.

Quy vi sé khong bat budc phai tra triede chi phi hodc sap x&p chi tra chi phi cho cac dich vu cdp ctru va
can thiét vé mat y t€ trudc khi nhan dwgc dich vu. Tuy nhién, néu quy vi dugc yéu cau phai tra mot
khoan tién dwoc chiét khau, va quy vi khong thé chi tra hét khoan tién duoc chiét khau nay trong mot
lan sau khi da nhan duoc dich vy, Giam Ly Houston (Houston Methodist) sé ap dung cac cach thiec dé
thu khoan tién duoc chiét khau nay. Giam Ly Houston (Houston Methodist) sé giti hda don hang thang
yéu cau quy vi thanh todn. Néu quy vi khong thé tra s tién da chiét khdu nay trong mot lan, Giam Ly
Houston (Houston Methodist) c6 cung cdp cac tuy chon tra gdp dai han khong bi tinh 13i. Bat ctt khoan
phai tra da chiét khau con lai chwa thanh toan nao sé dugc chuyén giao cho mot co quan thit ba chuyén
thu hoi no dé tiép tuc xi ly. Hoat ddng thu hoi ng ctia co quan thit ba sé khong bao gom cac khé wdc thé
chap ca nhan, cac hanh dong phap ly hodc bao cdo véi van phong tin dung.

Mot ban sao mién phi vé Chinh Sach vé Tro Gitip Tai Chinh ctia Giam Ly Houston (Houston Methodist),
Pon Xin Tro Gitp Tai Chinh va Chinh Sach Thu H6i No ¢6 thé tim thdy trén trang mang cua Gidm Ly
Houston (Houston Methodist) tai www.houstonmethodist.org/Billing, hodc tai cac dia diém Nhap Vién
va bang Ky ctia cac Bénh vién, quy vi cling cé thé lién lac véi Van Phong Trung Tam Giao Dich theo s6
(dia phrrong) 832-667-5900, (mién phi) 877-493-3228, va cé thé gri yéu cau qua duong buu dién:

Gidm Ly Houston (Houston Methodist)
Centralized Business Office
Attn: Financial Assistance Unit
701 S. Fry Road
Katy, TX 77450

Tém Luoc bang Ngon ngir Dé Hiéu nay, Chinh Sach vé Tro gitip Tai Chinh, Pon Xin Trg Gitp Tai
Chinh va Chinh Sach Thu H6i No¢ duoc dich ra nhiéu ngdn ngt khac nhau va c6 thé tim thay tai cac dia
chi lién hé duoc liét ké ¢ trén.



Ban Tr¢ Gitp Tai Chinh ctia Giam Ly Houston (Houston Methodist) ludn c6 mat dé giai dap cac théc
méac va cung cp thong tin lién quan dén Chinh Sach vé Tro Gitip Tai Chinh va giap do quy vi véi quy
trinh ndp don. Quy vi ¢ thé lién lac véi mot nhan vién cua Ban Tro Giup Tai Chinh tir thit Hai dén th
Sau tlr 7 gio sang dén 7 gio tdi va th Bay tir 8 gio sang dén 12 gio trwa theo s6 877- 493-3228.

Sau khi quy vi da dién xong Pon xin Trg Cap Tai Chinh, vui long dinh kem tat ca gidy to yéu cau can
thiét va giri dén Don Vi Trg Cép Tai Chinh, xin xem dia chi ghi & trén, hodc fax xin dé luu y Pon Vi Tro
Cdp Tai Chinh tai 832-667-5995.



Phu luc B

BANG TINH MAU

SO TIEN THUONG THANH TOAN (AMOUNT GENERALLY
BILLED, AGB)

Tinh Toan Hang Nam vé Ty Lé Phan Tram S6 Tién Thuong Thanh Toan
Céc Bénh Vién Gidm Ly Houston

Khoang Thoi Gian Tinh Todn: 1 thang Giéng nam 2019 - 31 thang Mwoi Hai nam 2019

Sé tién Phi Tra Theo Tirng Dich Vu cho phép dwoc trd cho cac
A hoa don trong khodng thoi gian tinh toan $

Sé tién Bao Hiém Tw Nhan cho phép dwoc trd cho cac hoa don

B trong khodng thoi gian tinh toan $
Khoan ddng tra, ddng bao hiém, va khoan khau trr do bénh nhan
tra cho cac yéu ciu bao hiém liét ké & muc A va B trong khoang

C thoigian tinh toan $

Téng sb tién bao hiém cho phép va tién chi tré ctia bénh nhan
D (A+B+C & trén) $
Téng sbé chi phi bénh vién cho cac dich vu dwoc cung cép trong
E mucD & trén
Ty Lé Phan Trdm Sé Tién Thwdng Thanh Toan (AGB) theo tirng
Banh Vién
F (D/E) %

D& c6 danh sach ty 1& phan trdam AGB hién hanh cho mdi bénh vién HM, xin lién lac véi bat ky cd nhan
nao dugc liét ké trong Muc I11, D.1. Tai liéu nay sé dugc cung cdp mién phi.

Tuy bi bat budc phai tinh toan AGB cho mdi chu thé, HM sé ap dung dong déu AGB thadp nhan duoc
tinh todn cho chu thé, dwoc lam tron so.
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Danh sach cac nha cung cap duoc / khong dugc bao gom boi Chinh Sach nay
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Tro Giup
T Chirc/Nhém/Y Vién Co/Khéng
- Bénh Vién Giam Ly Houston (Houston Methodist Hospital) Co
énh Vién Giam Ly Houston & Sugar Land (Houston Methodist Sugar Land
ospital) Ccs
énh Vién Giam Ly Houston & Willowbrook (Houston Methodist Willowbrook ;
: Hospital) Co
Bénh Vién Giam Ly Houston Phia Tay (Houston Methodist West Hospital) Co
_Bénh Vién Giam Ly Houston Baytown (Houston Methodist Baytown Hospital) Co
Bénh Vién Giam Ly Houston & Clear Lake (Houston Methodist Clear Lake
Hospital) c6
‘ Bénh Vién Cham Séc Dai Han thudc Giam Ly Houston (Houston Methodist
 Continuing Care Hospital) Co
Bénh Vién Giam Ly Houston & Woodlands (Houston Methodist Woodlands
Hospital) Cs
Trung Tam Quang Tuyén Giam Ly Houston (Houston Methodist Imaging
Center) & Cinco Randi Co
Trung Tam Quang Tuyén Giam Ly Houston (Houston Methodist Imaging
Center) & Cypress Cs
Trung Tam Quang Tuyén Giam Ly Houston (Houston Methodist Imaging
Center) & Kirby Co
Trung Tam Quang Tuyén Giam Ly Houston (Houston Methodist Imaging
Center) & Pearland G
Trung Tam Quang Tuyén Giam Ly Houston (Houston Methodist Imaging
Center) & Sienna Plantation G
Trung Tam Quang Tuyén Giam Ly Houston (Houston Methodist Imaging
Center) & Spring Co
Trung Tam Quang Tuyén Giam Ly Houston (Houston Methodist Imaging
Center) & Spring Brandi Co
Trung Tam Quang Tuyén Giam Ly Houston (Houston Methodist Imaging
Center) & Woodlands G
Trung Tam Quang Tuyén Giam Ly Houston (Houston Methodist Imaging
Center) & Voss G
Trung Tam Céap Ctru Giam Ly Houston (Houston Methodist Emergency Center)
& Cinco Randi G
Trung Tam Cap Ctru Giam Ly Houston (Houston Methodist Emergency Center)
& Cypress _Co
Trung Tam Cap Clru Giam Ly Houston (Houston Methodist Emergency Center)
@ Kirby G
Trung Tam Cap Ctru Giam Ly Houston (Houston Methodist Emergency Center)
. & Pearland Co
Trung Tam Cap Ctru Giam Ly Houston (Houston Methodist Emergency Center)
& Sienna Plantation Co
Trung Tam Céap Ctru Giam Ly Houston (Houston Methodist Emergency Center)
& Spring G
Trung Tam Céap Ctru Giam Ly Houston (Houston Methodist Emergency Center)
& Woodlands i G
Trung Tam Cap Clru Giam Ly Houston (Houston Methodist Emergency Center)
& Voss Co
Nhém Cham Séc Piéu Tri Chinh thudc Giam Ly Houston (Houston Methodist Khéng




| Primary Care Group)

: Nhém Bac Si Chuyén Khoa thuéc Giam Ly Houston (Houston Methodist
i Specialty Physician Group)

Cac Nhom Bac Si khong thuéc Giam Ly Houston (Non-Houston Methodist
Physician Groups) (Cac Bac Si Tw)

Khoa Gay Mé: Hiép Hoi Gay Mé Hoa Ky (US Anesthesia Partners)
Khoa Gay Mé: Khoa Gay Mé Thanh Phé Khéng Gian (Space City Anesthesia)

Cac Bac Si Cap Ciru: Hiép Hoi Bac Si EmergiGroup (EmergiGroup Physician
Associates)

Cac Bac Si Cap Ciru: Cac Bac Si Cap Ciru & Kirby (Kirby Emergency
Physicians)

Cac Bac Si Cap Ciru: Cac Bac Si Cap Clru & San Jacinto (San Jacinto
: Emergency Physicians)

Cac Bac Si Cap Ciru: Cac Bac Si Cap Clru & West Houston (West Houston
Emergency Physicians)

Cac Bac Si Cap Ciru: Cac Bac Si Cap Ciru & Woodlands (Woodlands
Emergency Physicians)

Bac Si Trwe: Y Vién Houston (Medical Clinic of Houston), LLP

Bac Si Trwc: Lién Doanh Bac Si Trirc Houston (Houston Hospitalist Joint
Venture)

Bac Si Trwc: Hiép HOi Bac Si No6i Tru Houston (Houston InPatient Physician
Associates)

Bac Si Trwe: Nhém Cé Van Bac Si Trung Tam Y Té Houston (Medical Center of
Houston Physician Consultants), PLLC

Bac Si Trwe: Hiép Hoi Bac Si Trwe Trung Tam Y Té (Medical Center Hospitalist
Associates), PLLC

Bac Si Trwc: Nhém Bac Si Trwee Han Lam thuéc Giam Ly Houston (Houston
- Methodist Academic Hospitalist Group)

 Bac Si Trye: Dich Vu Giao Duc Dai Hoc (UTS)

Bac Si Trwc: XpertMD

Bac Si Trwc: TeamHealth

Bac Si Trwc: Nhém Bac Si Trwe San Khoa (OB Hospitalist Group)

Bac Si Trwc: San Khoa Questcare (Questcare Obstetrics), PLLC

Bac Si Trwc: Bac Si Triee Phuy San Envision (Envision OB/Gyn Hospitalist)
Bac Si Trwc: Vanguard

Khoa Quang Tuyén: Hiép Héi Quang Tuyén MASTOS (MASTOS Imaging
Associates)

Physician Services)

Khoa Bénh Ly Hoc: Hiép Hoi Bénh Ly Hoc Giam Ly (Methodist Pathology
Associates), PLLC

: Khoa Xa Tri: Hiép Hdi Xa Tri Houston (Houston Radiology Associated)
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Khoa Nhi S Sinh: Dich Vu Bac Si Bénh Vién Nhi Déng Texas (Texas Children's
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HOUSTO

Methalist

LEADING MEDICINE Porn Xin Tro Gilp Tai Chinh

Hudng dén: Xin dién vao tat ca cac hang tréng duwdi day. Néu myc ndo khéng 4p dyng che guy vi, xin d& chik N/A. Binh kém ban sao cac gidy té sau déy cho truéng hop
hién tai ciia quy vi. 1. {Cac) Cudng phléu lrong méi nhét cho thay tat cé lgi tire tir diu ndm; 2. Gldy khal thué loi tire méd nhét, ké ca cac gidy té dinh kém; 3. Chi
phiéu An Sinh X3 Hal hodc thw xac nhan hay sao ké ngan hang, néu la gir chi phiéu truc tiép vao nha bang; 4. Thu thong bao tre cdp thét nghiép; 5. The vang
cua Harrls Health System. Néu thét nghiép va phy thuée vao nguéi khac dé cé thu nhép vahose chi phi che sinh hegt hang ngay, xin kém thee mét 14 thur cla ngudi cép
dudng va mat ban sao gidy khai thué, néu duoc khai la phu thuge trén gidy khai thué loi tire. Néu quy vj co thdc méc hodic cén giup d& thém d& dién don, xin lign lac Vin
Phéng Trung Tém Giao Dich tai 877-493-3228 Thir Hai-Thir Sédu 7g sang — 7g téi, Thi Bay 8g séng — 12g tnra.

Xin gl don duge hoan tat va céc gidy t& yéu cu khac dén bét el nhén vién nhém Patient Access, hotic fax dén (832) 667-5995 hay gl qua buu dién cho Houston
Methodist, Centralized Business Office; Attn: Financial Assistance Unit; 701 5. Fry Road: Katy, TX 77450,

TEN BENH NHAN (CHL IN) BON SO cUd! CUA SO AN SINH XA HOI

TEN CHONGNOICHA MENGLIGT GIAM HO (CHL IN) SO AN SINH XA HOI

BIA CHi cuU TRU

SO BIEN THOAI NGAY SINH TINH TRANG HON NHAN

(CAC) DICH VU YEU CAU:

sO HO sO: NGAY CUNG CAP DICH VU:

Sb tré em dudi 18 tudi dang sbng vdi gia dinh: Tén cia Nawdi Phu Thude
Con gé

Con riéng

Khéng ¢é guan hé
MNgui giam hd cla

Bénh Nhin Vo hay Chéng/Ngwdi Khac
Hang Sa Hang Sd
0 Lam Toan Thai Gian 0 Lam Toan Thai Gian
0 Lam Ban Thai Gian O Lam Ban Thei Gian
O Thét nghiepivé huulkhuyét tat O  Thét nghiépivé huulkhuyét tat
O Khéng thé trd lai lam viéc O Khéng thé tro lai lam viec
O MN&itrer O MNéitro
TONG SO LO1 TUPC GIA DINH* fthang (NOP (CAC) BANG CHUNG VE LO1 TU'C CUNG VO1 BON XIN)

* Gém tt ca for tic tir odng vie, ndng trai hay tu Jam chu, tro cdp xa héi, An Sinh Xa Hoi, that nghigp/bdi thudng cong nhén, huu tri, tro cdp dinh cong,
cdp dudng Iy di tro cdp con cai, luong phan phéi quan ddi, luong huu, tidn 161 tr cd tie, tién I3[, cho thué 1ai san va céc ngudn loi tie khac.

Téi xa¢ nhan ring nhirng didu khai trén day 1 ddng s thit va chinh xéc theo sy hidu biét tét nhat cla téi. Didu nay duge hiéu ring, viéc khéng cung cip tat ca
nhimg thdng tin duge yéu céu ké trén sé co thé dugce xem la khong dat tieu chudn e bat ctr vide clru trge tal chinh nao cta Chuoeng Trinh. Hon ndra, néu da didu
Kin, t6i s& lam don xin tre' cép tir chinh phi, & lam nhiing gl cén thiét dé xin tro gilp va théng bao cho HM biét két qua vé tinh trang nép don cia téi. Téi (ching téi) ddng ¥
cho HM thu thap tin tire tir bat el nguén cung cép di lidu nao dé kiém chirng (nhing) 1&i khai ma téi (chung té6i) da dua ra.

(Chir Ky Bénh Nhan/Nguai Nop Bon) (Ngay)

Hiéu Chinh 01-01-2020
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