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Your 2017 Open Enrollment checklist
Complete these activities by Tuesday, Dec. 6, 2016: 

 Read this Enrollment Guide and research your  
benefit options.

 Enroll in your 2017 Houston Methodist benefits.

 Get started on your 2017 Health Track! 

For years now, we have worked diligently to create and provide 
a total rewards package that meets your needs, and our health 
benefits are an important part of that package. 

The impact of more of our medical plan members accessing health care in  
and out of our Houston Methodist Network requires that we take a fresh 
look at our medical plan and how we can continue to encourage the use of 
Houston Methodist Network facilities for your medical needs. The changes 
in the medical plan this year are designed to do just that. This was an easy 
decision based on the quality care we provide you and all of our patients.  

We are doing this because approximately 25 percent of plan costs occurred 
outside of Houston Methodist physicians and facilities, which is expensive for 
our organization. As you know, Houston Methodist is a top-ranked hospital 
system, with Houston Methodist Hospital being named by U.S. News & World 
Report as one of the country’s top 20 hospitals. Because we care about  
your health and we know you’ll receive excellent health care throughout 
Houston Methodist, we’re confident that guiding you to our own physicians  
and facilities is a good decision for all of us.

Our network still includes MD Anderson Cancer Center and all UnitedHealthcare-
contracted facilities. What is changing is how much you will spend if 
you receive non-emergency services at a non-Houston Methodist 
Network facility for services that can be performed at a Houston 
Methodist Network facility. If you go to MD Anderson, for example, to 
receive care for services we provide, you will see an increase in coinsurance 
from 20 percent to 40 percent and an increase in the copay and deductible. 
There is no change to pediatric services at Texas Children’s, as they are part  
of Houston Methodist Network for pediatric services only.  
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Choose Houston Methodist  
GET involved

Nov. 15– 
Dec. 6, 2016

2017 Open  
Enrollment

Aug. 31, 2017

2017 Health Track 
completion deadline

Key dates
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We know that this is a significant increase, and that is why we are working to 
make this transition as easy as possible. There are specific measures we are 
taking to ensure that we are assisting our employees in this process:

1  Clinical services that are not available at Houston Methodist, like 
outpatient dialysis and high risk obstetrics, will be reduced to a 20 percent 
coinsurance. See page 5 for further information.  

2  We are creating a new resource for you and your family to assist you with 
transitioning clinical services to Houston Methodist. Starting now, you 
and your covered dependents can access Houston Methodist 
Network Concierge services at 713.441.0001, option 2.

Sometimes using facilities outside of the Houston Methodist Network is 
unavoidable due to emergencies, and in those situations the 20 percent  
coinsurance will apply.   

Also, we have made increases to premiums because of the unprecedented use 
and spend the medical plan experienced in 2016. We have managed to keep 
premiums steady for years when usage and spend were also steady. Health 
care systems nationwide are experiencing increased costs as well and are 
developing strategies to manage costs within their employee medical plans. 

As we continue to focus on helping you improve your health, we encourage 
you to get started on your Health Tracks early. The savings for completing 
your Health Track will increase, saving you $30 to $60 per pay 
period in 2017. 

We hope you understand that we are doing everything we can to keep 
your costs down and to continue to provide you a competitive total rewards 
package.  2017 will be a year of change, and there are other benefit changes 
as well. Please read this guide carefully to understand the changes and to 
review your benefit options so that you can make the best decisions for you 
and your family. Open Enrollment is your once-a-year opportunity to choose 
your benefits. 

Choose Houston Methodist when you need health care 

Our mission is to provide each patient unparalleled safety, quality, 
service and innovation — and that includes you and your family.  
Not only will you receive first-class care from our physicians and 
nurses, but by choosing Houston Methodist — the best hospital in 
Texas — you’ll also be choosing your most cost-effective option. 

You pay lower copays, a lower deductible and no coinsurance  
for services.

As with all patients, we have systems in place to ensure your  
privacy and confidentiality, too. 

However, we know that some employees don’t want to receive 
treatment from coworkers. If that’s a concern of yours, you are 
welcome to go to a Houston Methodist facility other than where 
you work. Call the Houston Methodist Network Concierge for help 
finding a provider who does not work at your facility. The concierge 
can even schedule your appointment. Contact them for assistance  
at 713.441.0001, option 2. 

Honor Roll Hospital
• 10 adult specialties ranked nationally

Regionally Ranked Hospital
• No. 1 in Texas
• Recognized in Gulf Coast
• No. 1 in Houston metro area
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Full Service Hospital
Specialty Hospital
Texas Children’s Hospital

Texas Children’s Hospital
The Woodlands
(Coming 2017)

Texas Children’s Hospital
West Campus

Texas Children’s Hospital

Houston Methodist Network
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How to find a  
Houston Methodist 
Network physician
It’s simple to find out if a physician is a 
part of the Houston Methodist Network. 

1  Go to www.myuhc.com. If you do  
not have an account, you’ll need to 
create one.

2  On the blue toolbar at the top, select 
Physicians & Facilities or click  
the Find A Doctor button to search 
for a physician, based on the criteria 
you select.

 You will see a notification on the 
doctor’s page if he or she is a 
Houston Methodist Network provider.

 You can see an alphabetical listing of 
Houston Methodist Network preferred 
physicians and hospitals by clicking 
Methodist Preferred Physicians 
and Hospitals under the orange 
Information Center heading. 

If you still need help after viewing the 
UnitedHealthcare website, call the 
Houston Methodist Network Concierge 
at 713.441.0001, option 2. A concierge is 
available to help you review your physician 
options and schedule your appointment.

4
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A summary of the benefit plan changes as of Jan. 1, 2017

New for 2017 What it means to you 

Increase in medical 
premiums 

Premiums are increasing by 10 percent for 2017 due to our unprecedented medical plan use and spending in 2016. See pages 
10–11 for the list of bi-weekly premiums for 2017. 

Monthly savings 
for Health Track 
completion 

By completing your 2016 Health Track, you will pay less per pay period, depending on your coverage tier.

If you and your covered spouse completed your 2016 Health Track or if you were hired or became eligible for 
benefits on or after Sept. 1, 2016, you will pay the HealthyDirections premium for 2017 medical coverage — that’s a savings  
of $30 per pay period for employee coverage and $60 per pay period if you also cover a spouse.

If you were hired on or after Sept. 1, 2016, you will be assigned to the New Hire Track. You and your covered spouse  
(if applicable) will need to complete your Biometric Screening by Aug. 31, 2017, to earn the 2018 HealthyDirections premium.

New concierge 
service to help you 
find the right care 
while maximizing 
your benefits

You have a new resource — the Houston Methodist Network Concierge — to help you get the medical care you need at 
Houston Methodist to minimize your out-of-pocket costs.

The Houston Methodist Network Concierge can help you find and make an appointment with a Houston Methodist Network physician. 

See page 14 for more information. You can contact the Houston Methodist Network concierge at 713.441.0001, option 2.

Increase in 
coinsurance when 
using non-Houston 
Methodist Network 
facilities

The coinsurance for using a facility outside of the Houston Methodist Network is increasing from 20 percent  
to 40 percent.

There is no coinsurance if you use a Houston Methodist Network facility. 

• We want to help you avoid paying 40 percent for facility fees. When you use a Houston Methodist Network Concierge, we will 
work with you to find the care you need to avoid paying the increased coinsurance rate.

• If Houston Methodist is unable to provide the clinical service needed, like outpatient dialysis or high risk obstetrics, we will 
reduce the coinsurance to 20 percent. If any additional services are added to the “Approved Lower Co-Insurance Services” list, 
they will be shared on myHR.HoustonMethodist.org.  

• We recognize that high risk obstetrics could likely have multiple billing dates and providers, and we would like the opportunity to 
have UHC verify that your account has been paid correctly. Please contact HR Benefits for questions regarding the “Approved 
Lower Co-Insurance” list or to have your account verified in the case of high risk obstetrics.

• We are not limiting you to only use Houston Methodist facilities like some of our competitors do for their employee medical 
plans. MD Anderson Cancer Center will remain in the network along with all the other UHC Network providers.  

• Coinsurance only applies on facility-related charges and does not apply in an office setting. 5



New for 2017 What it means to you 

Increase in annual 
deductibles  
and out-of-pocket 
maximums

You will need to meet a higher annual deductible before the Medical Plan starts paying benefits for certain expenses. Also, the 
deductibles now differ between networks. The lowest deductibles apply only when using the Houston Methodist Network.

To qualify for the low deductible, as noted below, you and your covered spouse (if applicable) must have completed your Biometric 
Screening and tested nicotine-free by Oct. 14, 2016.* 

Out-of-pocket maximums for the UnitedHealthcare network will also be increasing in 2017.

Houston Methodist Network UnitedHealthcare Network

Low Deductible 
• Individual employee
• Family

$350 
$700

$700 
$1,400

High Deductible 
• Individual employee
• Family

$1,100 
$2,200

$1,450 
$2,900

Out-of-Pocket Maximum
• Individual Maximum
• Family Maximum

$4,500 (no change)
$9,000 (no change)

$6,000
$12,000

Unlike most medical plans, you only have to meet the deductible for facility-related expenses (ER, inpatient and outpatient 
procedures). Other companies require you to pay a deductible for procedures in a doctor’s office for things as simple as an injection.

See pages 16–19 for information on how deductibles work. 

Increase in facility 
copays when using 
non-Houston 
Methodist Network 
facilities

When you use a non-Houston Methodist Network facility, in addition to paying the coinsurance percentage noted above, you will 
also pay a higher copay. 

Houston Methodist Network UnitedHealthcare Network

Emergency Room $200 $200

Outpatient $150 (no change) $1,500

Inpatient $250 (no change) $2,000

Houston Methodist Network facility copays for inpatient and outpatient care are not increasing. 

*  Houston Methodist is committed to helping you achieve your best health. Our wellness program is designed to give you tools and resources to make healthy changes and be rewarded for it. We 
recognize that everyone is different and may need alternative activities to qualify for prizes and rewards. If you or your spouse are unable to meet the standard for a reward under HealthyDirections, you 
may qualify for an opportunity to earn the same reward by different means. Also, if your doctor states that the standard for a reward isn’t medically appropriate for you, we will work with him or her to 
develop an alternative qualification to earn the same reward or obtain a waiver. For more information, contact Houston Methodist HR Benefits at 832.667.6211 or hrbenefits@houstonmethodist.org. 
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NO CHANGE

New for 2017 What it means to you 

Increase in  
physician copays  
and urgent care 
copays for non-
Houston Methodist 
Network expenses

• PCP and specialist copays are increasing for physicians not in the Houston Methodist Network. 
• If you go to an urgent care facility outside of the Houston Methodist Network, you will also pay a higher copay. You can use the 

new Next Level Urgent Care Centers and pay an urgent care copay as noted below.

Houston Methodist Network UnitedHealthcare Network

PCP $20 $30

Convenience Care $25 at CVS Minute Clinics $35

Specialist $35 $65

Urgent Care $40 at Next Level Urgent Care Centers $60

Copays for the Houston Methodist Network are not increasing.

Changes to Choice 
Plus out-of-network 
coverage

If you are enrolled in the Choice Plus option and go out of network, you will pay significantly more as deductibles, out-of-pocket 
maximums, copays and coinsurance are increasing.

Choice Plus Out-of-Network

Annual Deductibles 
• Low Deductible  

 – Individual employee
 – Family

• High Deductible  
 – Individual employee
 – Family

$1,000
$2,000

$1,750
$3,500

Out-of-Pocket Maximum
• Individual Maximum
• Family Maximum

$8,000
$16,000

Facility Coinsurance & Copays
• Inpatient
• Outpatient
• Emergency Room

60% after the deductible
60% after the deductible

$200

Physician, Convenience Care and Urgent Care Copays
• PCP
• Convenience Care
• Specialist
• Urgent Care

60% after deductible
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New for 2017 What it means to you 

AirMed service  
for dependents

Houston Methodist now offers medical evacuation service for employees* traveling at least 150 miles away from home. AirMed will 
transfer any employee to Houston Methodist or Texas Children’s Hospital. You may now add your eligible dependents to this program 
during Open Enrollment if you are a benefits eligible employee. Members of the program must have health care coverage that is 
accepted at the hospital.  

Bi-weekly premium for AirMed:
• Dependent (child or spouse): $0.25

Support service 
available for 
participants with  
rare conditions

If you have one of the following chronic conditions, you will have access to Accordant, a new partner that provides services to 
improve the quality of life for those who are ill, their families and their caregivers through a clinical telephonic nurse program.

• Amyotrophic lateral sclerosis (Lou Gehrig’s disease) 
• Chronic inflammatory demyelinating  

polyradiculoneuropathy (CIDP)
• Crohn’s disease
• Cystic fibrosis
• Dermatomyositis
• Hemophilia
• Multiple sclerosis
• Gaucher disease

• Myasthenia gravis
• Parkinson’s disease
• Polymyositis
• Rheumatoid arthritis
• Scleroderma 
• Seizure disorders
• Sickle cell disease
• Systemic lupus erythematosus (SLE or lupus) 
• Ulcerative colitis

You will receive additional information about Accordant in early 2017.

Transgender benefits Transgender benefits will be added. See the summary plan description in 2017 for further details.

Increase for Health 
Care Flexible Spending 
Account (FSA)

You can now contribute up to $2,600 to a Health Care FSA.

Transition of care A Houston Methodist Network Concierge will be available to help you transition your current UnitedHealthcare Network care to 
a Houston Methodist Network provider if you choose to get involved.  The goal of the concierge is to ensure your transition is 
efficient, connecting you to the very best leaders in medicine while producing the most cost-effective outcomes for you. Look for 
more details coming soon. 

* Except employees classified as temporary.

       and understand what the benefit plan 
changes mean to you

GET involved
8
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2016 mid-year benefit additions
As a reminder, we made some family-friendly changes to our benefits earlier this year. Here is a recap of those changes: 

Benefit additions What it means to you 

Health assessment We’ve made it easier for you and your covered spouse to receive the lower medical plan deductible. You no longer have to take 
the online health assessment to receive the lower deductible. Now you simply have to complete the Biometric Screening and stay 
nicotine free.

HealthyDirections 
Day 

All employees are invited to participate in HealthyDirections Day — a quarterly event celebrating healthy eating and an active 
lifestyle. We’ll give away $1,000 Pick Up Your Pace spot awards to recognize employees who are wellness leaders or who are 
making significant changes in their wellness journey! 

As part of this celebration, all hospitals will offer a Healthy for LifeTM meal option for $1! We will pair this meal with fun activities — 
such as walking meet-ups — to encourage you to be active. 

Our next event will be Dec. 1. Look for ways to get involved at your location.

Emergency medical 
transportation

Getting sick or being injured while you’re away from home can be scary and inconvenient. You now have the option to be transferred 
back home to Houston Methodist Hospital if you’re hospitalized more than 150 miles away. Pediatric transfers will be taken to Texas 
Children’s Hospital. 

As a Houston Methodist employee*, you automatically receive this coverage. This benefit is provided with our new partner, AirMed, 
and is a turnkey, bedside-to-bedside service with no out-of-pocket expenses, deductible or copay. It is available 24 hours a day, 
seven days a week from almost anywhere in the world that can be reached by ambulance. 

Compassion benefit* Losing a loved one is always a difficult time for any family. In the unfortunate event that you pass away, your designated recipient(s) 
will quickly receive a $10,000 benefit, typically within two to three business days of your death. 

You will need to designate a recipient(s) in MARS if you have not done so. See page 13 for further instructions. 

Subsidized COBRA 
coverage if disabled

If you are terminated from Houston Methodist due to qualifying for Long Term Disability, you will receive three months of subsidized 
COBRA coverage to help you during this transition period. The total time available for COBRA coverage did not change. 

Adoption assistance The adoption assistance benefit increased from $3,000 to $10,000. Limitations do apply. 

* Not available for employees classified as temporary.



2017 bi-weekly premiums

Medical and prescription drug (does not include residents)

HealthyDirections premium

To be eligible for the 2018 HealthyDirections premium, you and your covered spouse must have completed your 2016 Biometric Screening by Oct. 14, 2016. 
Based on your Biometric Screening results, you were placed in a Health Track. You and your covered spouse, if applicable, must complete your 2017 Health 
Track by Aug. 31, 2017, to earn the 2018 HealthyDirections premium worth hundreds of dollars in savings.

Choice Choice Plus

Standard  
hours of 32+

Standard  
hours of 20–31

Full-time  
≤ $14.25/hour

Standard  
hours of 32+

Standard  
hours of 20–31

Full-time  
≤ $14.25/hour

Employee Only $51.93 $71.93 $39.24 $151.58 $171.58 $138.89

Employee + Spouse* $213.94 $253.94 $201.25 $472.80 $512.80 $460.11

Employee + Children $156.79 $196.79 $144.10 $319.30 $359.30 $306.60

Employee + Family* $282.01 $322.01 $269.32 $507.66 $547.66 $494.97

Standard premium

If you or your covered spouse did not complete your Health Track by the deadline, you will pay the premiums below:

Choice Choice Plus

Standard  
hours of 32+

Standard  
hours of 20–31

Full-time  
≤ $14.25/hour

Standard  
hours of 32+

Standard  
hours of 20–31

Full-time  
≤ $14.25/hour

Employee Only $81.93 $101.93 $59.24 $181.58 $201.58 $158.89

Employee + Spouse* $273.94 $313.94 $261.25 $532.80 $572.80 $520.11

Employee + Children $186.79 $226.79 $164.10 $349.30 $389.30 $326.60

Employee + Family* $342.01 $382.01 $329.32 $567.66 $607.66 $554.97

* A $100 spousal surcharge will be deducted every pay period in addition to your Medical Plan premium if your spouse is eligible to participate in his or her employer’s medical plan and chooses to 
participate in the Houston Methodist Medical Plan instead.

20
17

 B
I-W

EE
K

LY
 P

R
EM

IU
M

S

10



Dental, vision and legal

Dental Plan Vision Plan Legal Plan

MetLife Dental HMO MetLife PDP

Employee Only $4.34 $10.71 $3.03

$7.62
Employee + Spouse $8.25 $26.71 $5.75

Employee + Children $8.69 $34.80 $6.06

Employee + Family $13.45 $46.67 $8.91

Optional employee life insurance

Age as of Jan. 1, 2017 Cost per $1,000 of coverage

Under 30 $0.014

30–34 $0.019

35–39 $0.025

40–44 $0.036

45–49 $0.055

50–54 $0.085

55–59 $0.130

60–64 $0.153

65–69 $0.219

70–74 $0.467

75 & older $0.951

Voluntary Accidental Death and  
Dismemberment (AD&D) insurance

Option Cost per $1,000 of coverage

Employee $0.0051

Spouse & Dependent Children* $0.0046

* Employee must be enrolled for spouse and children to have coverage.

Optional spouse life insurance

Coverage amount Bi-weekly premium

$10,000 $0.48

$20,000 $0.96

$50,000 $2.40

Optional child life insurance

Coverage amount Bi-weekly premium

$10,000 $0.46

$15,000 $0.69

Emergency medical transportation – AirMed

Bi-weekly premium

$0.25 per dependent

Save money with prescription drugs!
• Generic Drugs: Drugs determined by the FDA to be therapeutically equivalent 

— the same active ingredients, strength and dosage — to a brand-name drug.
• Preferred Drugs: Brand-name drugs that are clinically effective, cost-effective 

and meet the needs of most patients.
• Non-Preferred Drugs: Brand-name drugs that do not have a generic 

equivalent but have a therapeutic alternative preferred drug available.
11
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Enroll in benefits today!
Make your Open Enrollment benefit elections online from  
Nov. 15–Dec. 6, 2016. Here’s how:

Step 1 Access the Methodist Administrative Resources System (MARS). 

From a Houston Methodist facility:

From the Houston Methodist Intranet, select MARS and then 
click Go under Frequently Accessed Pages. Login to MARS using 
your Houston Methodist network ID and password. For access, 
you must be connected to the Houston Methodist Network. 
Workstations are available in your HR Department and at various 
locations. Ask your manager or HR Department where you may 
enroll if you need computer access.   

From home (or non-Houston Methodist location): 

Select CLICK HERE under HM Home Access from  
myHR.HoustonMethodist.org. Enter your Houston Methodist 
network ID and answer your MARS Home Access Knowledge 
Based Questions. Enter your Houston Methodist network 
password and select MARS Portal.

Step 2 On the home page, click Benefits Enrollment under  
My Benefits. Then, click Select next to the Open Enrollment  
event. Follow the instructions and submit your elections. 

Step 3 You have successfully completed your enrollment when 
Submitted appears under Event Status on the Benefits 
Enrollment page.

Step 4 Print and/or email your benefit choices from the  
Benefits Summary page around Dec. 19, 2016.

Need help? 
For step-by-step instructions on how to complete enrollment  
or add/update dependents and beneficiaries: 

• Log on to MARS and review the Employee Self Service UPK 
found in My Learning. For assistance accessing the Employee 
Self Service UPK, contact the IT Help Desk at 832.667.5600.  

• If you need additional assistance, contact your Houston 
Methodist HR Department or HR Benefits at 832.667.6211  
or hrbenefits@houstonmethodist.org.  

MARS Home Access
Register for MARS Home Access to be able to access MARS 
and other Houston Methodist IT Systems from home. From the 
Houston Methodist Intranet, click on MARS Home Access. 
Enter your Houston Methodist Network ID. Answer knowledge-
based questions and then enter a password.

GET involved

If you don’t get involved
If you don’t enroll, most of your current 2016 benefits — including 
medical, dental, vision, optional life and voluntary AD&D — will roll 
over to 2017. However, you must enroll to participate in the 
Flexible Spending Accounts and PTO Sell for 2017.

Don’t forget to designate your beneficiaries! 
• Life and AD&D Insurance: Name or update your beneficiaries  

at any time on MARS. Once you are logged in, click on  
Benefit Summary in the left box on the home page. Select  
the applicable Life and AD&D Plan and follow the instructions. 

• Retirement Plan: Name or update your beneficiaries on Fidelity  
by logging on to netbenefits.com/Methodist. After logging in, click 
the Profile link at the top right of the page, select Beneficiaries  
and follow the online instructions. For questions, contact Fidelity  
at 1.800.343.0860.

 Add your Compassion Benefit designee in MARS.   
 Once logged into MARS, click on My Benefits and then 
Compassion Benefit.  Scroll down and click the Edit button, 
update all required fields and click Save.  If you don’t designate a 
recipient, this $10,000 benefit will be paid to your estate.  

12



$10,585
per employee

The amount Houston Methodist 
PAID IN 2015  

for medical claims.

$13,292
per employee
The anticipated amount  

Houston Methodist  
WILL PAY IN 2016  
for medical claims.

$14,400
per employee
The anticipated amount  

Houston Methodist  
WILL PAY IN 2017  
for medical claims.

How much more you will pay in 
premiums in 2017 if you did not 
complete your Health Track.

We need you to do your part.  
Get involved in HealthyDirections 
and save money.

$30–$60
per paycheck

4million$
The amount we’ll save in 2017 
since we successfully renegotiated 
our CVS pharmacy contract for 
employees and their families.

$48.2
million

Get the care you need  
at Houston Methodist.  
Let’s take care of our own.

The amount 
we paid last 
year to our 
competitors.

Competitor

34%
Physician Costs

27%
Facility Costs

Houston Methodist

66%
Physician Costs

73%
Facility Costs

A look at the numbers
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The choice is clear. Choose Houston Methodist.

Before you receive care, ask:

• Is my PCP a Houston Methodist employed or aligned 
physician?

• Is my specialist in the Houston Methodist Network? 
• Is this a true emergency or can I avoid going to the ER?

The Houston Methodist Network Concierge

If you are able to use a Houston Methodist provider, 
you’ll be saving yourself money and will be supporting 
our business. If you have any questions, need help 
finding care or transitioning clinical services to  
Houston Methodist, the new Houston Methodist 
Network Concierge can help you find a provider 
and make an appointment in the Houston Methodist 
Network. They can also help you find a Houston 
Methodist Network facility other than where you  
work if you’re hesitant about receiving care from a 
coworker. Contact the Houston Methodist Network 
Concierge at 713.441.0001, option 2.

14

Approximately 25 percent of plan costs occurred outside of Houston Methodist physicians and facilities, which is expensive for our organization. We know you’ll 
receive excellent health care throughout Houston Methodist, and we’re confident that guiding you to our own physicians and facilities is a good decision for all of us.

Houston Methodist Hospital has been recognized as one of the country’s top 20 hospitals by U.S. News & World Report. Not only will you receive first-class 
care from our physicians and nurses, but by choosing Houston Methodist — the best hospital in Texas — you’ll also be choosing your most cost-effective option. 

At a Houston Methodist Network facility, you pay lower copays, a lower deductible and no coinsurance for services. This is a substantial savings over 
using a non-Houston Methodist facility in the UnitedHealthcare Network.

The Houston Methodist Network The UnitedHealthcare Network

Office visit copays Office visit copays

PCP $20 PCP $30

Convenience Care $25 Convenience Care $35

Specialist $35 Specialist $65

Urgent Care $40 Urgent Care $60

Facility expenses UHC Network facility

You pay only a copay after you meet  
the annual deductible:

You pay the following copay plus  
40% coinsurance and the annual deductible:*

Outpatient $150 Outpatient $1,500 + 40%

Inpatient $250 Inpatient $2,000 + 40%

Annual deductibles Annual deductibles

Low deductible:
• Individual
• Family

 
$350
$700

Low deductible:
• Individual
• Family

 
$700

$1,400

High deductible:
• Individual
• Family

$1,100
$2,200

High deductible:
• Individual
• Family

$1,450
$2,900

* See page 3 to learn how to avoid using the UHC Network and lower your cost. 

Compare the costs between the two networks. You’ll see that the choice is clear.



Get the care you need when you need it
You may save time and money by knowing your options when you or a covered family member needs medical care.

Choose a Houston Methodist Network facility

Choose us when you need care and have the option. Houston Methodist is a Center of Excellence for a variety 
of medical care services. We have systems in place to ensure your privacy and confidentiality. Seeking care 
from one of our very own facilities not only guarantees you exceptional care and expertise, it is also your most 
cost-effective option. You save money while also supporting our mission, so we ask, when given the option, that 
you choose a Houston Methodist Network facility when you need care. It’s a privilege to serve one of our own.

* Copay waived if admitted within 24 hours.

For both sick and well visits For minor illnesses/injuries
For non-life-threatening 
emergencies requiring  

immediate medical care

For life-threatening  
emergencies requiring  

immediate medical care

Has your health history and 
medical records

$20 copay for Houston Methodist 
Network visits 

$30 copay for UnitedHealthcare  
Network visits

Walk-in and retail clinics  
 located in pharmacies and 

grocery stores

$25 copay for  
CVS Minute Clinics 

$35 copay for UnitedHealthcare 
Network convenience clinics

No appointment needed,  
care without long wait times, 

and open after hours,  
weekends and holidays

$40 copay for  
Next Level Urgent Care 

$60 for UnitedHealthcare 
Network visits

Can be a long wait if you don’t 
have a true emergency and can 
be the most expensive option

$200 copay after deductible*

Primary care 
physician

Convenience 
care

Urgent  
care

Emergency 
room

Contact the Houston Methodist 
Network Concierge at 
713.441.0001, option 2. 

finding a PCP
GET help
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Understanding your  
out-of-pocket expenses
Getting the right medical care for you or your family member will save you both time and out-of-pocket 
costs. Here are a few scenarios of sample Houston Methodist employees. Check out how much they  
saved by choosing to use the Houston Methodist Network.  

Premiums, deductibles, copays & coinsurance

Medical premium
The amount you pay each pay period for medical insurance through your paycheck.

Copays & coinsurance
• A copay is a set amount that you pay when you go to the doctor or use certain services.
• Coinsurance is a percentage you pay, based on the cost of service. In our plan, coinsurance only applies 

for facility services.

Annual deductible
• The amount you pay each year toward the cost of certain covered care before the plan begins to pay. 
• If you cover dependents, each time a covered family member pays toward his or her individual deductible, 

that amount is also credited to the family deductible. The plan begins paying as soon as the family 
deductible is met, even for those covered family members who have not yet met their individual deductible.

• Deductibles apply when you receive services in a facility including MRIs, ER visits, outpatient surgeries 
and inpatient stays.

Out-of-pocket maximum 
• When your share of the cost of eligible medical and pharmacy expenses (your copays, coinsurance 

and deductible) reaches the annual out-of-pocket maximum, the plan pays 100 percent of your eligible 
medical expenses for the rest of the calendar year. 

• There is a separate out-of-pocket maximum for each individual, as well as a family out-of-pocket 
maximum. The individual and family out-of-pocket maximums work the same way as the deductibles 
described on this page.
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Paul, a full-time employee, enrolls in employee-only coverage in the Choice Plan. Paul got his Biometric Screening last year and completed his Health 
Track, so he qualifies for the 2017 HealthyDirections premium and will save $30 per paycheck in 2017 for medical coverage. This year, Paul completed his 
Biometric Screening before Oct. 14 and tested nicotine-free — which means he qualifies for the 2017 lower Medical Plan deductible. See below for Paul’s 
HealthyDirections savings.

Without HealthyDirections  
Medical Plan Rewards

With HealthyDirections  
Medical Plan Rewards

Paul’s Savings from 
HealthyDirections participation

2017 Medical Premium
$2,130.18 per year  

($81.93 per pay period) 
$1,350.18 per year  

($51.93 per pay period)
$780  per year

Annual Deductible $1,100/$1,450* $350/$700* $750

Savings with HealthyDirections Medical Plan Rewards $1,530

* Deductible amount depends upon network.

• In February, Paul is having consistent pain in his knee and goes to a Houston Methodist Network PCP. He pays a $20 copay.
• His PCP recommends that he see a specialist. So Paul goes to a Houston Methodist Network specialist and pays the $35 copay. 
• His specialist sends him for an MRI in a Houston Methodist Network facility. The cost of the MRI is $2,600. However, Paul pays a $50 copay and $350 to 

meet the $350 deductible.   

By using the Houston Methodist Network, Paul saved $1,880 in medical costs, in addition to the $1,530 he saved by completing his Biometric Screening and 
his Health Track. See table below for savings details.

UHC Network Houston Methodist Network
Paul’s savings from using 

Houston Methodist Network

PCP visit $30 copay $20 copay $10

Specialist visit $65 copay $35 copay $30

MRI
$500 copay + $1,040 coinsurance  

+ $700 deductible
$50 copay + $350  

(to meet the $350 deductible)
$1,840

Savings using the Houston Methodist Network $1,880

Example 1: Individual coverage

Meet Paul

17



Emma, a full-time employee, has family coverage through the Choice Plan for her husband and child. Both she and her husband completed their Biometric 
Screening and Health Track, so they qualify for the 2017 HealthyDirections premium. (That’s a savings of $60 per paycheck!) This year, Emma and her spouse 
completed their biometric screening and tested nicotine-free by Oct. 14, 2016, so they also qualify for the lower Medical Plan deductible. Way to go, Emma!

Without HealthyDirections  
Medical Plan Rewards

With HealthyDirections  
Medical Plan Rewards

Emma’s savings from 
HealthyDirections participation

2017 Annual Medical Premium
$8,892.26 per year  

($342.01 per pay period)
$7,332.26 per year  

($282.01 per pay period)
$1,560 per year

Annual Deductible
$1,100/$1,450 individual or 

$2,200/$2,900 family* 
$350/$700 individual or 

$700/$1,400 family 
$1,500/family 

Savings with HealthyDirections Medical Plan Rewards $3,060

* Deductible amount depends upon network.

Emma Pays Omar (spouse) Pays Andrew (child) Pays

Emma gets a well-woman exam  
and pays nothing since preventive  
care is 100 percent covered by the  
Houston Methodist Medical Plan

$0 Omar has outpatient surgery at  
a Houston Methodist Network  
hospital and uses a network  
provider for the surgery. 

$150
+

$350

Andrew has a well-child visit and gets  
his vaccinations. Emma pays nothing 
because preventive care is covered at 
100 percent.

$0

She visits her Houston Methodist 
Network PCP when her spring 
allergies get the best of her

$20 The cost of the surgery is $8,501, but 
he just pays a $150 copay and then 
$350 to meet his deductible. There  
is no coinsurance because Omar  
used a Houston Methodist facility — 
Houston Methodist Hospital.

Andrew is hospitalized later in the year. 
Since Andrew is having services at a 
Houston Methodist Network facility, they 
just pay the $250 copay with the $350 
deductible — although the total cost 
is $15,400. There is no coinsurance 
because Andrew received services from 
a Houston Methodist network facility — 
Texas Children’s Hospital.

$250
+

$350

Out-of-Pocket Costs $20 $500 $600

Annual Deductible Met

Example 2: Family coverage

Meet Emma

18



Because Emma and Omar completed their Biometric Screenings and Health Tracks and took advantage of the Houston Methodist Network, they paid much less 
for their medical benefits. See the table below for savings details.

UHC Network Houston Methodist Network
Emma’s savings from using 
Houston Methodist Network

PCP visit $30 copay $20 copay $10

Outpatient Surgery
$1,500 copay + $3,400 coinsurance 

+ $700 deductible
$150 copay + $350  

(to meet the $350 deductible)
$5,100

Hospitalization
$2,000 copay +$3,700 coinsurance 

+ $700 deductible up to the  
$12,000 out-of-pocket maximum

$250 copay + $350  
(to meet the $350 deductible)

$5,800

Savings using the Houston Methodist Network $10,910

As you can see, getting your care 
performed at a Houston Methodist Network 
facility saves you and your family a lot of money. 
See page 4 for information on how to find 
Houston Methodist Network services.
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Emma has met the $700  
family deductible since two of 
Emma’s family members have  
met the individual deductible.



Your 2017 Health Tracks 
Last year we streamlined the Health Tracks to two — the Guided Track and the DIY Track. It worked so well, we’re sticking with it. As a reminder, here’s how the 
personalized Health Tracks work.

Houston Methodist is committed to helping you achieve your best health. Our wellness program is designed to give you tools and resources to make healthy changes and be rewarded for it. We recognize 
that everyone is different and may need alternative activities to qualify for prizes and rewards. If you or your spouse are unable to meet the standard for a reward under HealthyDirections, you may qualify 
for an opportunity to earn the same reward by different means. Also, if your doctor states that the standard for a reward isn’t medically appropriate for you, we will work with him or her to develop an 
alternative qualification to earn the same reward or obtain a waiver. For more information, contact Houston Methodist HR Benefits at 832.667.6211 or hrbenefits@houstonmethodist.org.
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Start here

Did you complete your  
2016 Biometric Screening 
by Oct. 14, 2016?

You’re on the Do It 
Yourself (DIY) Track!

This track is driven by you —
to suit your unique needs.

Oh, no!

You will not qualify for 
the 2017 lower Medical 
Plan deductible or 2018 
HealthyDirections premium.

You’re on the Guided Track

You will work with a Care Navigator Nurse to 
create a fully customized Health Track experience.

Did your Biometric Screening results indicate that you meet one or  
more of the following biometric criteria?

Nicotine: Positive  Blood pressure: 
(NEW) HbA1c (glucose): 7 percent or above  Systolic: 150 or above 
LDL (cholesterol): 191 or above  Diastolic: 100 or above

YES

NO YES

NO

GET more information
Check out the HealthyDirections brochure on the 
Hot Spot via myHR.HoustonMethodist.org.
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Health Track completion requirements
To get started on your Health Track, you and your covered spouse (if applicable) need to know a few things.

Step 1 Set your course for 2017.

• If you are on the Guided Track, get started by contacting a Care Navigator Nurse at 
713.441.0001, option 1, or carenavigator@houstonmethodist.org.

• If you are on the DIY Track, you get to customize your path. 
• Don’t know where to start? Call a HealthyDirections specialist to get yourself oriented at 

1.800.520.0726.

Step 2 Know your track and what is required to reach completion. (See the next section 
and page 22 for more details.)

Step 3 Get started as soon as you receive your 2017 Health Track. The 2017 Health 
Tracks officially began on Oct. 1, 2016.

Step 4 Know the deadline — Aug. 31, 2017.

Step 5 Earn the HealthyDirections premium for 2018. Completing your Health Track means 
hundreds of dollars in savings.

Guided Track
If you are on this track, a Care Navigator Nurse will work with you to develop a personalized health 
improvement plan and help keep you on track. To start the process, contact a Care Navigator 
Nurse at 713.441.0001, option 1, or carenavigator@houstonmethodist.org.

You must complete all of the following activities by Aug. 31, 2017, to earn the 2018 
HealthyDirections premium: 

1  Participate in a “getting to know you” call with a Care Navigator Nurse. Your Care Navigator Nurse 
will conduct an assessment to develop your personalized health improvement plan. 

2  Participate in follow-up calls with your Care Navigator Nurse to help you stay on track. 

3  Complete your personalized health improvement plan. 

4  Visit your Primary Care Physician and share your personalized health improvement plan. 

5  Test nicotine-free (only for those focusing on becoming nicotine-free). Get tested by Houston 
Methodist Wellness following completion of your nicotine/tobacco cessation program or during 
Biometric Screenings in the fall of 2017.

Track your health and  
rewards with Keas 

Use the Keas site to:

• View your Biometric Screening scores
• Find your Health Track
• Monitor your Pick Up Your Pace points
• Engage with colleagues, your health 

coach and others
• Take fun, topical quizzes
• Complete exciting, themed challenges 

and earn Pick Up Your Pace points 

If you have any questions about the  
Keas wellness portal (available from  
the HealthyDirections Hot Spot on  
myHR.HoustonMethodist.org),  
contact Keas Customer Support at  
houstonmethodist@keas.com or 
1.888.780.3215.
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DIY Track

22

Option 

1
Participate in ONE of the eligible HealthyDirections Programs below.

• In-person programs with Houston Methodist 
Wellness: Call 713.441.5936 to enroll

 – Fitness 101
 – Heart Healthy Living
 – Houston Methodist Medical Weight Management
 – Lighten Up
 – Meal Mastery 101
 – Wellness@Work©

 – Motivated to Move (diabetes exercise/education class)
 – Nutrition Bootcamp
 – Quit and Get Fit Tobacco Cessation
 – Step LiteSM

 – Taming Tension
 – Well Managed Cholesterol
 – Well Managed Diabetes
 – Well Managed Hypertension
 – Well Managed Life
 – Well Managed Maternity
 – Well Managed Metabolic Syndrome
 – Well Powered Living
 – Well Together Diabetes

• Telephonic Health Coaching through Keas  
for various conditions and lifestyle changes:  
Call 1.888.780.3215 to enroll

 – Stress Management
 – Weight Management
 – Nutrition
 – Exercise

• Weight Watchers: Enroll online at  
wellness.weightwatchers.com

 – Use employee ID: 11380522 
Employee passcode: WW11380522

 – Minimum of five meetings or 12 weeks of  
logging activity

• Real Appeal: Enroll online at hm.realappeal.com
 – Initial evaluation and nine follow-up sessions

• Telephonic condition management through 
Optum: Special enrollment criteria exist

• Accordant: Coming in early 2017. See page 8 for 
covered conditions.

Option 

2
Achieve ONE monthly fitness activity per month for five out of the 11 months between Oct. 1, 2016, and  
Aug. 31, 2017. Eligible monthly fitness activities:
• Take at least 150,000 steps in one month with your Fitbit — you must be registered with the Houston Methodist 

Fitbit Group
• Use a Houston Methodist gym at least 10 times each month — make sure you swipe in at the gym with your badge
• Attend at least six Houston Methodist gym classes each month
• Log 10 fitness activities in Keas in one month

Note: You can mix the fitness activities, but only one counts per month. 

Option 

3
Only for those with BMI greater than 27.0, regardless of your focus area. Decrease the BMI recorded during your 
2016 Biometric Screening by two points or to 27.0 or below, and verify your results during the fall 2017 Biometric 
Screening events.

OR

OR

DIY Track 
completions 
requirements: 

Complete one 
of the following 
options by  
Aug. 31, 2017.

Option 

1

Option 

2

Option 

3



2017 Pick Up Your Pace rewards
All programs and activities you choose to complete on your Health Track will count toward earning Pick 
Up Your Pace rewards.

Real-time Rewards

HealthyDirections 
Cash Rewards 

Each month, if you earn 200 or more Pick Up Your Pace points, you are entered 
into a monthly drawing to be one of 50 winners to receive $150 (after taxes) 
in your next paycheck. There is no limit to how many times you or your covered 
spouse can win in a year.

Monthly Fitbit 
Contests 

Every month, Houston Methodist hosts a Fitbit contest to give you the 
opportunity to earn Pick Up Your Pace points.

Monthly Pick Up  
Your Pace 
Challenges 

We offer monthly, themed, systemwide challenges to keep us all moving. 
Complete the challenge on the Keas website and earn Pick Up Your Pace points.

Annual

Pick Up Your 
Pace Annual 
Drawing 

Every year, we conduct a drawing for employees and covered spouses who 
participated in Pick Up Your Pace activities. Depending on the number of  
points you earn between Oct. 1, 2016, and Sept. 30, 2017, you will qualify for 
the following: 

• Basic Rewards 1,200 points = $200 cash drawing! 
• Deluxe Rewards 1,600 points = $500 cash drawing! 
• Luxury Rewards 2,400 points = $15,000 cash drawing! 

Visit the HealthyDirections Hot Spot via myHR.HoustonMethodist.org for more detailed information on 
how to earn points. 

There’s still time to qualify for the $15,000 December  
cash drawing. You have until Nov. 30, 2016, to earn  
Pick Up Your Pace points for a chance to win! Visit  
myHR.HoustonMethodist.org and select HealthyDirections 
Hot Spot for more details on how to earn points.

Houston Methodist is committed to helping you 
achieve your best health. Our wellness program 
is designed to give you tools and resources to 
make healthy changes and be rewarded for it. 
We recognize that everyone is different and may 
need alternative activities to qualify for prizes and 
rewards. If you or your spouse are unable to meet 
the standard for a reward under HealthyDirections, 
you may qualify for an opportunity to earn the same 
reward by different means. Also, if your doctor 
states that the standard for a reward isn’t medically 
appropriate for you, we will work with him or her to 
develop an alternative qualification to earn the same 
reward or obtain a waiver. For more information, 
contact Houston Methodist HR Benefits at 
832.667.6211 or hrbenefits@houstonmethodist.org. 23

and you could win up to $15,000!
GET involved

Earn double points!

All points earned in October and 
November 2016 will count toward Pick 
Up Your Pace points for 2016 and 2017. 
Why the change? It’s simple. Pick Up 
Your Pace is starting earlier for 2017, so 
we’re pushing up the dates to reflect the 
new start time. The 2017 Pick Up Your 
Pace program will run from Oct. 1, 2016, 
to Sept. 30, 2017. It’s all good news for 
you — don’t worry!

Register for Keas

Go hm.keas.com and select  
Create an account to monitor  
your Pick Up Your Pace points.

Exactly

Pay to Pay

Date

Your Name Here

December 2016

$15,000
Fifteen thousand



Dependent eligibility and spousal 
surcharge verifications

As a way to help control rising Medical 
Plan costs, Houston Methodist partners 
with ConSova Corporation to verify 
dependent and spousal surcharge 
eligibility for the Medical Plan. ConSova 
will contact you if you enroll:

• A spouse or dependent children who 
were not covered under the 2016 
Medical Plan.

• A spouse in the Medical Plan who is 
indicated as not being eligible for  
his/her employer’s medical plan.
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• 403(b) Tax Sheltered Annuity Plan
• Adoption Assistance
• Back-Up Care Advantage Program
• College Scholarships for Employees’ 

Children Program
• Dental Coverage
• Medical Coverage
• Prescription Drug Coverage
• Tuition Reimbursement

• 403(b) Tax Sheltered Annuity 
• Health Care and Dependent Care 

Flexible Spending Accounts (FSAs)

pays the full cost for:

pay the full cost for:

helps pay the cost for:

can contribute to:

Houston 
Methodist

You

• AirMed Emergency Transportation  
for Employees

• Basic Life and AD&D Insurance
• Bright Horizons College Coach® 

• Business Travel Accident Insurance
• Compassion Benefit
• Concierge Care Services by Care.com
• Defined Contribution Plan (DCP)
• Employee Assistance Plan (EAP)
• Long-Term Disability (LTD)  

(after 90 days of employment) 
• Paid Time Off (PTO)
• Senior Care Assist by Care.com
• Short-Term Disability (STD)  

(after 90 days of employment)
• Workers’ Compensation Insurance

• AirMed Medical Transportation for Dependents
• Legal Plan
• MyMethodist Advantages through YouDecide
• Optional Employee Life Insurance
• Optional Spouse and Dependent Child Life 

Insurance
• Vision Coverage
• Voluntary AD&D Insurance

Download our web app on your 
smartphone or tablet for easy access  
to important Houston Methodist HR 
phone numbers and web addresses. 

Go to HMHRcontacts.com.

You’ll be prompted to add the icon to 
your home screen for easy access.

          and keep contacts  
at your fingertips 

GET involved



PTO Sell opportunities and deadlines 
After working for Houston Methodist for at least a year from your most recent date of hire, you can sell PTO hours over a balance of 80 hours. Below are your 
various opportunities to sell your PTO throughout the year. Don’t forget; you can also donate PTO hours to the Leave Sharing Program. These hours assist 
coworkers who have experienced a life-altering catastrophic emergency.

Sell election opportunity* Sell rate Payout date

Election Period Closed 100% Nov. 17, 2016

Nov. 15–Dec. 10, 2016 75% Dec. 15, 2016

Feb. 20–March 4, 2017 75% March 9, 2017

Open Enrollment (Nov. 15–Dec. 6, 2016) 100% May 18, 2017

Open Enrollment (Nov. 15–Dec. 6, 2016) 100% Nov. 16, 2017

Nov. 12–25, 2017 75% Nov. 30, 2017

*  You must maintain a minimum PTO Balance of 80 hours after each PTO Sell Payout. All PTO Sell elections are irrevocable. See Policy HR 25 for further details.

How to sell PTO
1  From the MARS homepage, click Benefits Enrollment within My Benefits 

2  Scroll down to PTO Sell and click Select 

3  Within the Update PTO Sell Request Amount column, enter your PTO Sell amount and click Submit

You have successfully sold your PTO when the hours you elected show in the PTO Sell Request Amount 
column and the date of your election shows in the Date Elected column. Your MARS PTO Sell Event Status 
will still say Open even after you have submitted.
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Open Enrollment fairs

Here is a list of upcoming Open Enrollment fairs
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Wednesday,  
Nov. 16

8 a.m.– 5 p.m.

Friday,  
Nov. 18

8 a.m.– 5 p.m.

Thursday, 
Nov. 17

7 a.m.– noon

Wednesday, 
Nov. 30

8 a.m.– 5 p.m.

Location:  
HMWB

Room: 
Cottonwood  

& Birch

Location:  
HMW

Room: 
Mesquite A & B

Location:  
HMSTC

Room: 
Bluebonnet  

Conference Room

Location:  
HMSL

Room: 
Brazos Conference 

Room AD

Thursday,  
Dec. 1

8 a.m.– 4 p.m.

Monday, 
Dec. 5

7 a.m.– 4 p.m.

Friday,  
Dec. 2

8 a.m.– 4 p.m.

Tuesday, 
Dec. 6

8 a.m.– 5 p.m.

Location:  
HMSTJ

Room: 
West Conference  

Room

Location:  
HMH

Room: 
Dunn Rio Grande

Location:  
HMH

Room: 
Dunn Rio Grande

Location:  
HMSJ

Room: 
Classrooms A & B

Summary of Benefits  
and Coverage

The health benefits available to you 
represent a significant part of your 
compensation package. They also 
provide important protection for you and 
your family in case of illness or injury. 
Choosing a medical coverage option 
is an important decision, and your plan 
offers two options. To help you make 
an informed choice, your plan makes 
available a Summary of Benefits and 
Coverage (SBC), which summarizes 
important information about both medical 
coverage options in a standard format 
to help you compare. SBCs are available 
on myHR.HoustonMethodist.org in the 
Benefits Library.
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HMH – Houston Methodist Hospital 
6565 Fannin, Houston, TX 77030

HMSJ – Houston Methodist San Jacinto – Garth Campus 
4401 Garth Road, Baytown, TX 77521

HMSL – Houston Methodist Sugar Land Hospital  
16655 Southwest Freeway, Sugar Land, TX 77479

HMSTC – Houston Methodist St. Catherine Hospital  
701 S. Fry Road, Katy, TX 77450

Location Key

HMSTJ – Houston Methodist St. John Hospital  
18300 St. John Drive, Nassau Bay, TX 77058

HMW – Houston Methodist West Hospital  
18500 Katy Freeway, Houston, TX 77094

HMWB – Houston Methodist Willowbrook Hospital  
18220 State Highway 249, Houston, TX 77070
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Questions?
• Visit myHR.HoustonMethodist.org
• For general questions, contact 

HR Benefits at 832.667.6211 or 
hrbenefits@houstonmethodist.org

• For MARS login issues, call the IT Help 
Desk at 832.667.5600

• For Keas login issues, contact Keas 
Customer Service at 1.888.780.3215 
or at houstonmethodist@keas.com

• For Fitbit assistance, contact them at 
contact.fitbit.com

What you need to do:
• Review your benefit options
• Make your elections
• Keep working to complete your  

Health Track requirements

And don’t forget these  
important dates:
• Dec. 6, 2016: Open Enrollment ends
• Dec. 2016: PUYP Winner announced
• Aug. 31, 2017: Complete your  

Health Track requirements

NEW: My Rewards

in your total rewards summary has never been easier.
GETTING involved

With My Rewards, you have a front row seat to a personalized summary of the total rewards 
you receive from Houston Methodist. Remember, total rewards is more than just your paycheck 
— it also includes work/life programs, paid time off, medical benefits and so much more.

Get started:

1  Log on to MARS — accessible via myHR.HoustonMethodist.org or via the Houston 
Methodist Intranet (use your Houston Methodist network ID and password to log in)

2  Select My Rewards

3  Re-enter your Houston Methodist network ID and password

4  Review your personalized statements



Houston Methodist is committed to helping you achieve your 
best health. Our wellness program is designed to give you 
tools and resources to make healthy changes and be rewarded 
for it. We recognize that everyone is different and may need 
alternative activities to qualify for prizes and rewards. If you 
or your spouse are unable to meet the standard for a reward 
under HealthyDirections, you may qualify for an opportunity to 
earn the same reward by different means. Also, if your doctor 
states that the standard for a reward isn’t medically appropriate 
for you, we will work with him or her to develop an alternative 
qualification to earn the same reward or obtain a waiver. For 
more information, contact Houston Methodist HR Benefits at 
832.667.6211 or hrbenefits@houstonmethodist.org. 

This document is considered a summary of material 
modifications as specified by the U.S. Department of Labor. It 
summarizes your benefits and details instructions about how 
to enroll. More information about how your plans work may 
be found in each summary plan description (SPD). Official 
plan documents, policies, and certificates of insurance provide 
details, conditions, maximum benefit levels, and restrictions 
on benefits. These documents govern your benefit program. 
If there is ever a conflict between information provided in this 
guide and the summary plan description documents, the official 
summary plan documents will prevail. Houston Methodist 
reserves the right to add, delete, or change any of the benefit 
programs at any time. Houston Methodist also retains the right 
to final interpretations of plan provisions.


